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PROTECTED WHEN COMPLETED - B
QFFICIAL USE ONLY
Agreement N°:

Labour Program
Faderal Contractors Program

Agreement to Implement Employment Equity

Eﬁ New Agreement {All sections must be completed)

|| Revised Agreement

ORGANIZATION

Parent company 1s bested outside Canada

[¥es {ZN&

Legal Name of Organization

Servee Star Bulding

C"/\C(:\mt\%‘ \ne.
rent

Qperating Name (if diffe Legal Name of Organization)

Total number of employees in Canada l O L‘l
{Permanant Full-Time andfor Part-Time)

Qrganization's North Amencan Industry Classification System {NAICS) Code Nursber
To find your organization’s four-digit NAICB code please visit: [} Federally Regulated
hitp:iwven statoan. ge calsubjects-sujsts/standard-normednales-scian/200 Mistdiste-eng htm

Sewva W Provincially Regulated

HEAD OFFICE

Address {building number, strest, sute, ete} Gy, Frgance

A1 ADONK RA

Tolophone Number

bi3- bRa -

EMPLOYMENT EQUITY CONTACT

i {peind)
Telephone Number %3\0 E-mail Address Preferred Language of Comespondsnce
b3 LA bloUG  Am . mm“‘“gégm o Engish [ French
CERTIFICATION

The above-hamed oiganization:
* having a combined woridorce of 100 or more permanent Tull-time and permanent pari-time employees in Canada, AND
* Intending to bid on, or being in recelpt of, a federal government goods or services contract, standing offer or contract issued under 3
Supply Arrangement, valued at $1,000,000 or more {including applicable laxes)

hereby certifies its commitment to implement or maintain employment equily on an on-going basis, beyond the period of the procuremant
instrument, in keeping with the Federal Conlractors Program requirements. For more information on how o implement employment equity
please refer to hito il Hengdia cpfindex ahiml

G g

Important note: if an audi of e Agreement to implement Employment Equity uncovers misrepresentation on the part of the organizaion,
the procurement instrument{s) wilh the Govermment of Canada may be lerminated.

SIGNATORY

NOTE: The signatory must be the Chief Executive Officer OR an authorized rerson in an executive position with legal authorily 1o sign a
contract on behall of the organization.

mjﬁ%ﬁ TAeAS\GN G S %me:&cr of OperononS

Telephone Number x a m E-mail Address Praferred Language of Conrespondence

A AOA 0 nn . 0@ :ﬂargmg-mﬂm [ Engish ] French

Date (YYYY-8M-DO;

801k ~G\-o\4

sity of section 42 of the Employmant Equily Act o determing your eligibifity for the Federal

armation will result in the organization’s name being placed on the FGP Limited Eligibiity
10 TG LIS KOS G the night to bid on Tederal govemment goods of services contracts of any value and may also resull i e lemination of the conlract.

The infarmation you provide may be used and/or disclosed for policy analys's, research andior svaluation purposes. However, tese additional uses andior
disclosuras of your parsonal information will never result in an administrative decision being made about you.

Your pereonal inforation ss administerad in accordance with the Privacy Act and other agplicable laws. You have the fight to the protection of, and access to,
your persenal information, which is descrbed in Parsorad Information Bank ESDC PPU 721 Instructions lor obianing this miimation sre outined in the
glrarnmen ﬁ%ﬁ@!w artilied lnfo Sowrce, which is seallable ot e following website sddmss: g v nfosource go o 0l Source iy also be
accessed oming al any Service Coanads Centra,

RETURN INSTRUCTIONS

IMPORTANT

* The signed Agreement to implement Employment Equity form must be sent 1o the Labour Program by
e-mail at: ee-eme@hrsde-rhdce.ge.ca.

M
ESDC LAB1168 (2017-11-012) E Page 1of 4 Canada
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s.19(1)

Employment and Emploi et
Social Development Canada  Développement social Canada

APPLICATION FOR EXTENSION TO SUBMIT COMPLIANCE ASSESSMENT
INFORMATION

Federal Contractors Program

As per Appendix D — The Federal Contractors Program for Employment Equity of Treasury Board’s
Contracting Policy, contractors with a resident workforce of 100 or more employees who are awarded
goods and services contracts of $1 million or more are required to implement employment equity, submit
information on their workforce and undergo a compliance assessment. If an unforeseen situation arises
that prevents the contractor from meeting the submission of information deadline, the organization may
submit an application for an extension. The application must be completed as outlined below and signed
by a senior official of the corporation (e.g., chief exccutive officer, president or vice-president, authorized
manager). Once completed, the form must be sent by email to: ee-eme@hrsde-rhdee ge.ca.

I, the undersigned, on behalf of (legal name of organization) SERVICE STAR BUILDING CLEANING
INC. (hereafter referred to as “the organization™) and (Agreement to Implement Employment Equity number)
, agree to the following statements:

1. Thave the authority to sign on behalf of the organization. My signature has the value of legally
binding this organization to the statements made in this document, and to the possible consequences
of being found in non-compliance with the Federal Contractors Program.

B

I am making the claim that the organization is unable to submit the documentation for the
compliance assessment within the deadline as required by the Federal Contractors Program.

3. Tam therefore requesting an extension until (date) October 19, 2018 for the following reason(s):

(Please describe) Needed clarification on the completion of the forms and

4. As a senior official of the organization, [ hereby declare that all of these statements are correct to
the best of my knowledge, and I am requesting an extension.

Name: John Potetsianakis Position Title: Director of Operations

Email address: John.pi@stargroup-intl.com
Telephone number: 613-692-6640

Business address: 3971 Greenbank Road, Ottawa, ON, K2C 3H2

Signature

Date: Ot
\

Page 1 of |

004696



Workplace Equity Information Management System - Servige Star Building Cleaning Inc.

Workforce Analysis - Detailed Report
Date: 2018-10-03

Women
Women
Empl t Equity Occupational Group internal Location All Employees Representation Availability Gap Recruitment Area
# # % %o # #

05 : Supervisors & 4 50.0 % 51.3% 4 0

Employment Equity Occupational Group Kirgsor 2 2 1000 % 52.9% 1 1 Kingston

Employment Equity Qcoupational Group Ottawa - Gatineau & 2 333% 50.7 % Oiawa - Gatineau
07 : Administrative and Senior Clerical Personnel 2 2 1000% 80.3 % 2 a

Employment Equity Occupational Group Kingston 1 100 % 83.5% 1 0 Kingston

Employ t Equity Occupational Group Ottawa - Gatingau 1 1 100.0% 71.2% 1 0 Ottawa - Gatineau
13 : Other Sales and Service Personnel 85 34 35.8 % 51.6%

Employment Equity Occupational Group Kingston 28 8 308% 58.3 % Kingston

Employ t Equity Qeoupational Group Ottawa - Gatineau 89 28 377 % 48.9 % Ottawa - Gatineau
Total 105 40 38.1% 52.1 % 55

Total may not equal sum of components due 1o rounding

Souress: 20171 National Household Survey and employer's internal data

Page 1of 6 ok
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Workplace Equity Information Management System - Service Star Building Cleaning inc.

Workforce Analysis - Detailed Report
Date: 2018-10-03

Aboriginal Peoples

Aboriginal Peoples

=

ployment Equity Occupational Group Internal Location Al Employees Representation Availability Gap Recruitment Area
# # Y % # #

05 : Supervisors B { 00 % 26 % 0 Q

Employment Equity Ocoupational Group Kingston 2 g 0.0 % 22 % it g Kingston

Employ t Equity Occupati i Group Ottawa - Gatineay 8 £ 0.0% 2.7 % 4] g Cttawa - Gatineau
07 : Administrative and Senior Clerical Per 2 0 00 % 22% 0 4]

Employment Equity Docupational Group Kingston 3 0 0.0 % 1.2 % 4} a Kingston

Employment Equity Occupational Group Oitawa - Gatineay 3 & 0.0 % 32% 4 1] Ottawa - Gatineay
13 : Other Sales and Service Personnel ) 2 Z1% 34 %

Employment Equity Occupational Group Kingston 26 2 7.7 % 4.8 % Kingston

Employment Equity Occupational Group Ottawa - Gatineau 83 g 0.0% 2.8% Otlawa - Gatineau
Total 105 2 19 % 33 % 3

Total may not squal sum of components dug to rounding.

Sources: 2011 National Household Survey and employer's internal data

Page 2 of &
2018-10-03
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and Bosiet  Emplol of Diveloppement

socisl Cansds
Workplace Equity Information Management System - Service Star Building Cleaning Inc.
Workforce Analysis - Detailed Report
Date: 2018-10-03
Members of Visible Minorities
Members of Visible Minorities
Employment Equity OUccupational Group internal Location All Employees Representation Availability Gap Recruitment Area
# # Y % # #

05 : Supervisors 8 3 I75% 118 % 1 2

Employment Equity Occupational Group Kingston 2 1 50.0% 33% g 1 Kingston

Employment Equity Occupational Group Ottawa - Galineau 6 2 333% 4.7 % 1 1 Ouaws - Gatingay
07 : Administrative and Senior Clerical Personnel 2 ¢ 0.0 % TE% ¢ 0

Employment Equity Occupational Group Kirgston 1 i 0.0 % 34 % & a Kingston

Employment Equity Occupational Group Otaws - Gatineau 1 ] 0.0 % 122 % G 0 Ottawa - Gatineau
13 : Other Sales and Service Personnel g5 47 495 % 20.2% 14 28

Employment Equity Occupational Group Kingston 26 3 11.5% 68% 2 1 Kingston

Employ t Equity Oceupational Group Oitawa - Gatineay 69 44 £3.8 % 253% 17 27 Ot - Gatinesu
Total 108 54 478 % 193 % 20 33

Total may not equal sum of components due o rounding.

Bowves: 2011 National Household Survey and employer's internal data

Page 3of 6 i
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Workplace Equity Information Management System - Service Star Building Cleaning Inc.

Workforce Analysis - Detailed Report
Date: 2018-10-03

Persons with Disabilities

Persons with Disabilities

Employment Equity Occupational Group internal Location Al Employess Representation Availability Gap Recruitment Area
# # % %o # #

05 : Supervisors National 8 { 0.0 % 139 % Mational

07 : Administrative and Senior Clerical Personnel Mational 2 O 0.0% 34% National

13 : Other Sales and Service Personnel National a5 8 6.3 % 63% & 4 National

Total 108 [ 5.7 % B.8% 7

Total may not equal sum of components due to rounding.

Sources: 2012 Canadian Survey an Disability and employer’s internal data

Page4of B el
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Workplace Equity Information Management System - Service Star Building Cleaning Inc.

Workforce Analysis - Detailed Report
Date: 2018-10-03

WFA Defaults - Women, Aboriginal Peoples and Visible Minorities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
05 : Supervisors EEQG CMA
07 : Administrative and Senior Clerical Personnel EEQOG CMA
13 : Other Sales and Service Personnel EEOG CMA
2018-10-03 Page 5of &

Canada
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Workplace Equity Information Management System - Service Star Building Cleaning Inc.

Workforce Analysis - Detailed Report
Date: 2018-10-03

WFA Defaults - Persons with Disabilities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
05 : Supervisors EEQG National
07 : Administrative and Senior Clerical Personnel EEOG National
13 : Other Sales and Service Personnel EEQG National
Y g
2018-10-03 Fageor © 1
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Workplace Equity Information Management System - Service Star Building Cleaning Inc.
Workforce Analysis - Summary Report

Date: 2018-10-03
Women
Women

Employment Equity Occupational Group Al Employees Representation Availability Gap

# # % % # #
05 : Supervisors & 4 50.0% 51.3% 4 1]
07 : Administrative and Senior Clerical Personnel 2 2 Ho% 83 % 2 j¢]
13 : Other Sales and Service Personnel 95 34 358 % 516%
Total 105 40 38.1 % 521 %
Total may not equal sum of components due to rounding.

Page 1of &
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Workplace Equity Information Management System - Service Star Building Cleaning inc.

Workforce Analysis - Summary Report
Date: 2018-10-03

Aboriginal Peoples
Aboriginal Peoples

Employment Equity Occupational Group &l Employees Representation Availability Gap

# # % % # #
05 : Bupervisors & g 00 % 28% 4] 0
07 ;: Administrative and Senior Clerical Personnel 2 g 0.0 % 22% 4] G
13 : Other Sales and Service Personnel 85 2 21 % 34%
Total 108 2 18% 33%

Total may not equal sum of components due to rounding.

Page 2of 6 ieg
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Workplace Equity information Management System - Service Star Building Cleaning Inc.

Workforce Analysis - Summary Report
Date: 2018-10-03

Members of Visible Minorities

Members of Visible Minorities

Employment Equity Occupational Group All Employees Representation Availability Gap

¥ # Y %o # #
05 : Supervisors 8 3 315 % 118 % 1 2
47 : Administrative and Senior Clerical Personnel 2 0 0.0 % TE% 0 1]
13 : Other Sales and Service Personnel a5 47 485 % 2% 14 28
Total 108 53 478 % 19.3 % 20 an

Total may not equal sum of components due 1o rounding.

Page 3 of 6 ek
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Workplace Equity Information Management System - Service Star Building Cleaning Inc.

Workforce Analysis - Summary Report
Date: 2018-10-03

Persons with Disabilities

Persons with Disabilities

Employment Equity Occupational Group All Employees Representation Availability Gap
# # Yo Y% # #
05 : Supervisors 8 4] 0.0 % 13.9%
07 : Administrative and Senior Clerical Personnel 2 ¢} 0.0 % 34 %
13 : Other Sales and Service Personnel a5 5] 6.3% 6.3% 6 ]
05 [ 57 % 6.8 % 7

Todal

Total may not equal sure of componerds due to rounding.

Page d of 6
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Workplace Equity information Management System - Service Star Building Cleaning Inc.

Workforce Analysis - Summary Report
Date: 2018-10-03

WFA Defaults - Women, Aboriginal Peoples and Visible Minorities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
05 : Supervisors EEOG CMA
07 : Administrative and Senior Clerical Personnel EEOQG CMA
13 : Other Sales and Service Personnel EEOG CMA

FPageSof 6 3 Bag
2016-1003 0 Canada
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Workplace Equity Information Management System - Service Star Building Cleaning Inc.

Workforce Analysis - Summary Report
Date: 2018-10-03

WFA Defaults - Persons with Disabilities

Employment Equity Occupational Group Perform Analysis By Recruitment Area
05 : Supervisors EEOG National
07 : Administrative and Senior Clerical Personnel EEOG National
13 : Other Sales and Service Personnel EECG National

Page &of & g
20151003 9 Canada
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Federal Contractors Program Achievement Report
Part 1: Workforce Analysis
Service Star Building Cleaning Inc. |

2018-10-03

Data from Eirst/Previous Worklorce Analysis
10 03

All Employees

Employment Equity Occupational Group (EEOG)

Senior Managers
02  |Middle & Other Managers
03 |Professionals

04 {Semi-Professionals & Technicians
05 |Supervisors
06 |Supervisors: Crafts & Trades
07 |Administrative & Senior Clerical Personnel
08 |Skilled Sales & Service Personnel
09 {Skilled Crafts & Trades Workers
10 |Clerical Personnel
11 |Intermediate Sales & Service Personnel
12 |Semi-Skilied Manual Workers
13 |Other Sales & Service Personnel
14 |Other Manual Workers
Total

D D D D b D oo D OB D

e
Uh

=

2011 National Household Survey

All Employees

o]
0
0
0
0
0
0
0
0
0
0
0
0
0
0

Page 1 of 38
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Federal Contractors Program Achievement Report
Part 1: Workforce Analysis
Service Star Building Cleaning Inc. |

2018-10-03

Data from Eirst/Previous Worklorce Analysis
10

03

Data from Subseguent/Current Workforce Analysis

AN Employees Al Employees
[ Representation |_Availabiity® [ Representation | _Availabiity*_|
...

Table 6: Aboriginal Peoples

Employment Equity Occupational Group (EEOG)

01  |Senior Managers 0 0
02  |Middle & Other Managers 0 0
03 |Professionals 0 0
04 {Semi-Professionals & Technicians 0 0
05 |Supervisors 8 0
06  |Supervisors: Crafts & Trades 0 0
07 |Administrative & Senior Clerical Personnel 2 0
08 |Skilled Sales & Service Personnel 0 0
09 {Skilled Crafts & Trades Workers 0 0
10 |Clerical Personnel 0 0
11 |Intermediate Sales & Service Personnel 0 0
12 |Semi-Skilied Manual Workers 0 0
13 |Other Sales & Service Personnel 95 2
14 |Other Manual Workers 0 0
Total 105 2

* Source:

2011 National Household Survey

Page 2 of 38
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Federal Contractors Program Achievement Report
Part 1: Workforce Analysis
Service Star Building Cleaning Inc. |

2018-10-03

Employment Equity Occupational Group (EEOG)

Data from Eirst/Previous Worklorce Analysis
—-

Data from Subseguent/Current Workforce Analysis
' 0 0

All Employees

Senior Managers
02  |Middle & Other Managers
03 |Professionals
04 {Semi-Professionals & Technicians
05 |Supervisors
06 |Supervisors: Crafts & Trades
07 |Administrative & Senior Clerical Personnel
08 |Skilled Sales & Service Personnel
09 {Skilled Crafts & Trades Workers
10 |Clerical Personnel
11 |Intermediate Sales & Service Personnel
12 |Semi-Skilied Manual Workers
13 |Other Sales & Service Personnel
14 |Other Manual Workers
Total

* Source:

2011 National Household Survey

Table 7: Members of Visible Minorities
Subsequent/Current Workforce Analysis
All Employees Members of Visible Minorities

-

Page 3 of 38
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Federal Contractors Program Achievement Report
Part 1: Workforce Analysis
Service Star Building Cleaning Inc. |

2018-10-03

Employment Equity Occupational Group (EEOG)

Data from Eirst/Previous Worklorce Analysis
10

03

Data from Subseguent/Current Workforce Analysis

AN Employees
[ Representation |_Availability®

01/02 Managers 0 0
03 {Professionals 0 0
04  |Semi-Professionals & Technicians 0 0
05 |Supervisors 8 0
06 |Supervisors: Crafts & Trades 0 0
07 |Administrative & Senior Clerical Personnel 2 0
08 |Skilled Sales & Service Personnel 0 0
09 {Skilled Crafts & Trades Workers 0 0
10 |Clerical Personnel 0 0
11 |Intermediate Sales & Service Personnel 0 0
12 {Semi-Skilled Manual Workers 0 0
13 |Other Sales & Service Personnel 95 6
14 |Other Manual Workers 0 0

Total 105 6|

2011 National Household Survey

Subsequent/Current Workforce Analysis

<

Page 4 of 38
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All Employees Persons with Disabilities
[ Representation | Availabiliy® |
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis
Service Star Building Cleaning Inc.
43376

Start Date of Flow Data End Date of Elow Data

Data from Form 4 - Employees Data from Form 5 - Emplovees Data from Eorm 6 - Emplovees
Hired Promoted Terminated

Table 1: Women Table 5: Women Table 9: Women
Full-time / National Part-time / National Full-time / National | Part-time / National

Bull-time / National | Part-time / National
All

Women Monmen
Employees Employees
Promoted P Promoted

| ¢ @ ¢ | 85 | 4

All Al Al

Monien

Employees
i Terminated

| % | ¢

Senior Managers
02 [Middie & Other Managers

03 [Professionals

04 |Semi-Professionals & Technicians

05 |Supervisors

06 |Supervisors: Crafts & Trades

07 | Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel

09 |Skilled Crafts & Trades Workers

10 |Clerical Personnel

11 {Intermediate Sales & Service Personnel

12 [Semi-Skilled Manual Workers

131Other Sales & Service Personnel

14 |Other Manual Workers

Total

Do oD DT DD

==

@I D D D O O DD o D ooh gD
SIS D D O & O D o D D DD O
Sl & © o @ o D D5 O D s O oo O

0
0
0
0
0
0
0
g
0
L
0
0
0
0
0

@l S o S g b 28 e o o B o s
DI DD D DD D DD DD DD
Dl © & & S 5 o & 5 O o o o

===

Page 5 of 38
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis
Service Star Building Cleaning Inc.
43376

Start Date of Flow Data End Date of Elow Data

Data from Form 4 - Employees Data from Form 5 - Emplovees Data from Eorm 6 - Emplovees
Hired Promoted Terminated

Table 2: Aboriginal Peoples
Eull-time / National | Part-time / National
All .

Aboriginal

‘Table 6; Aboriginal Peoples
Bull-time / National | Part-time / National
All

Abariginal Al Aboriginal
Employees Peoples Employees Peoples
Promaoted Promoted Promoted Promoted

| & @ ¢ | 8 | ¥

0

Table 1: Aboriginal Peoples

ull-time / National | Part-time / National

B
Al Aboriginal Al Abuoriginal
el ted

Employees Peoples Employees Peoples
Terminal Terminated | Terminated | Terminated

Senior Managers
02 [Middie & Other Managers
03 [Professionals
04 |Semi-Professionals & Technicians
05 |Supervisors
06 |Supervisors: Crafts & Trades
07 | Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel
09 |Skilled Crafts & Trades Workers

10 |Clerical Personnel
11 {Intermediate Sales & Service Personnel

12 [Semi-Skilled Manual Workers

131Other Sales & Service Personnel

14 |Other Manual Workers
Total

OO DO Do 0O D
DL e o D DS D

=
=

-
o
e
e

S D D D g O gh OB b 3 b o 2D O
@IS D D D O O DD o D ogn D
Sl & © o @ o D D5 O D s O oo O

DS o
===

Page 6 of 38
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis
Service Star Building Cleaning Inc.
43376

MM

Data from Form 4 - Employees Data from Form 5 - Emplovees Data from Eorm 6 - Emplovees
Hired Promoted Terminated

d d J $ d d 4 3 d 3 ¥ ¥
Lable 3: Persons with Disabilities ‘Table 7: Persons with Disabilities Table 11; Persons with Disabilities

Fall-time / National | Part-time / Natinnal Full-time / National | Part-time / National Full-time/ National | Part-time / National
All . Al All AH

Employees

Senior Managers
02 [Middie & Other Managers
03 [Professionals
04 |Semi-Professionals & Technicians
05 |Supervisors
06 |Supervisors: Crafts & Trades
07 | Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel
09 |Skilled Crafts & Trades Workers

10 |Clerical Personnel
11 {Intermediate Sales & Service Personnel

12 [Semi-Skilled Manual Workers

131Other Sales & Service Personnel

14 |Other Manual Workers
Total

OO DO Do 0O D
DL e o D DS D

=
=

-
o
e
e

S D D D g O gh OB b 3 b o 2D O

O IG BD BN 0 gD 0D S BN Gh i e i
Sl & © o @ o D D5 O D s O oo O

DS o
===
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Federal Contractors Program Achievement Report

Part 2: Flow Data Analysis
Service Star Building Cleaning Inc.
43376

MM

Data from Form 4 - Employees Data from Form 5 - Emplovees Data from Eorm 6 - Emplovees
Hired Promoted Terminated

d d J $ d d 4 3 d 3 ¥ ¥
Table 4: Members of Visible Minorities ‘Table 8: Members of Visible Minorities | | Table 12: Members of Visible Minorities

Senior Managers
02 [Middie & Other Managers
03 [Professionals
04 |Semi-Professionals & Technicians
05 |Supervisors
06 |Supervisors: Crafts & Trades
07 | Administrative & Senior Clerical Personnel
08 [Skilled Sales & Service Personnel
09 |Skilled Crafts & Trades Workers

10 |Clerical Personnel
11 {Intermediate Sales & Service Personnel

12 [Semi-Skilled Manual Workers

131Other Sales & Service Personnel

14 |Other Manual Workers
Total

OO DO Do 0O D
DL e o D DS D

=
=

-
o
e
e

S D D D g O gh OB b 3 b o 2D O
@IS D D D O O DD o D ogn D
Sl & © o @ o D D5 O D s O oo O

DS o
===
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Federal Contractors Program Achievement Report

Part 3: Goals
Service Star Building Cleaning Inc.
43376

Data for First/Previous Goals

A B C D E F G i 3 K Dy iTM N e e g TRy Ty U
From Flow
: From From Data . From . From From (K- M
H. it N < sale: X - o e - Mo w{C
iData sources: § Waorkforee | Workforee  Data Batry! C x £ x 3 [ Analy Data CxHx3 Fel Norkforce Bauivatent KxLx3 ¢ ‘, Y Fx P iData Fniry] Workforce [Workforce! Oy - ((C + K+ C (K 1_ Oy +(C
H R B sy Entry . to H R+ 7 . R - ¥y
i Analysis | Analysis Waorkforce Analysiz Analysis Analysis | Fyx Q)
;\miysixr
M 4 4 4 ¢ 4 4 ¥ 4 4 M 4 4 4 4 { 4 4 4

Table I: Women
First/Previous Short-icrm Goals

- ) Turnover (Replacement ot
*i’»m&mﬂ Emphwvessy W Wﬁﬁ
M Mr 3 y@g&@g&m Prosent Gap . &Wmmixﬁ
Yeary ? Nears
20881803 Annnally : 3 2018-19-03 4 248 2021
Nears Ym& Noars

“-“ % '““-

01 [Senior Managers G 0.4P% 0 B i‘ 0 0 0400 0 ll 1% (‘) () ‘[)['V. Uf
02 Middle & Other Managers 4 0.0% o 0.0% 0 1] 4] 0% () i (0.0% 0 4] HDIVA!
03 [Professionals o 8.0% 0 0.0% i & 1] 0% 0 { [IX2 {3 ] #DIVAOL #DIViG!
04 FSemi-Professionals & Tech 0 0.4 0 18149 i 4] i [IREN ¢} g 131019 it i #DIVAN SDIVAY
03 & -100.0% 1 2.0% 0 ! 4 2.0% 0 1 51.3% [} -1 30.0%, 44.4%
06 0 0.0% 0 (.08 {3 0 3 0.0% 0 0 0% 1] 1] HDIVA! HDIVAR
07 [ Administrative & Sr Clerical 2l -1000% [ 00% ( 241% [ §0.3% [ ] 100.0% 100.0%
08 [Skilled Sales & Service ] 3.0% i 0.0% 3 {10% i ¥ 0.0% ¢ 4 HMVA!
09 [ Skalted Crafts & Trades 0 0.0% O iR [ 0 3 0.0% 0 @ G.0% &} [} H#DIV/AD!
10 [Clerical Personned @ 0.4 0 [ER1E4Y 0 4 i 0405 0 0 (64%% {r ] #DIVa
11 {Intermediate Sales & Service ] 0.0% 4 6.0% 0 g 3} .0% 0 i (0% 0 3} #DIV/ 0g #DIV/O!
12 [Semi-Skilled Manual G 9.0% 6.0% i & 1 0% 0 i (X2 & ] #DIVAO! #DIViG!
13 [Other Sales & Service O3 -0 3 17 34 [REH 1 23 51.6% -15 -14 33.8% 38.5%
14 1O0ther Manual Workers 0 0.0% 0 i} 3 3.0% 4 i} 0.0% 4 3 EDIVI! DIV
Total H05] -100.0% 0 0 40 0.0% 1 15 S2.0% ~13 -13 38.1% 3BA%

Tt Caleulated by using the following formula: ((Current number of emplovees from Workforce Analysis + Previcus number of emplovees from Waork{orce An:iiynis):"} - Py x 100,

Caleulated by using the following formula: {Terninated full-time employees from Flow Data Analysis + Terminated pari-time employees from Flow Data Anabysis) -+ ({Total number of employees from Previous Workforce Analysis + Total number of emplovees from Current
My x

23 x 100

Workforce Analysisy+

Table 2: Women

Comments
—-—-
01 [Sorior Managers ¢ &

02 Middle & Other Managers 5 0o 0 e OO
b2 e & 01 . o e
04 [Semi-Professionals & Tech 0 00 e
05 |Supervisors 0 00 e
06 : Crafts & Trades 00 ]

i

07 [Administrative & S Clerical 0 6.0
08 [Skilled Sales & Service a 0.0
09 [Skilted Crafts & Trades b 0.0
10 [Clerical Personned 0 0.0
11 Hntermediate Sales & Service 0 0.0
12 [Semi-Skilled Manual b 0.0
13 [Other Sales & Service 9 50,0

a2 = e =
- 2 2 :
=

2
o

o
=
=
|

-

S04 Short and long-ferm goals sl at 50.0% even thouph the market availability is higher in order to avanid segregation. 004717
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Part 3: Goals
Service Star Building Cleaning Inc.
43376

Data for First/Previous Goals

A B C D E ¥ G i bl K i L oM ioN g iop o UTTRUTTTTTSTTTTTy U
From Flow
£ From From Data . From . From From (K- M
:: H N i . ¥ qale f‘ n - N . . . - ‘\, g "
iData sources: § Waorkforee | Workforee  Data Batry! C x £ x 3 [ Analy Data CxHx3 Fel Norkforce Bauivatent KxLx3 ¢ ‘, Y Fx P iData Fniry] Workforce [Workforce! Oy - ((C + K+ C (K 1_ Oy (€
; ) B P Entry . o H R+M . . - + ¥y
i Analysis | Analysis Waorkforce Analysiz Analysis Analysis | Fyx Q)
;\miysixr

Aborisinat Peaples

. . 3¥m{§ﬁm
W U Hire izm I
*i’»m&mﬂ Emphwvessy W Wﬁﬁ
M Mr 3 y@g&@g&m Prosent Gap . &Wmmixﬁ
Hears Years
2018-10-03 ey | 0 ‘M"z 2018-10-03 e} ﬁm 2018 2021
Nears Ym& Noars

“-“ % '““-

01 [Senior Managers G 0.0% B 4‘ 0 ] 04005 ll % (’} () '[)[‘v. 05
02 Middle & Other Managers 4 0.0% ‘3 0.0% 0 1] 4] 0% () (V) (0.0% 0 4] HDIVA!
03 [Professionals o 0.0% 0 0.0% 4] 1] 1] 0.0% 0 0 (0% 0 {1 #DIVAR #DIVA!
04 [ Semi-Professionals & Tech 0 0.41%% 0 BRI 0 4] 1] 0425 0 O (10% 0 1] #D1VAN #DIVi
05 g -1H0.0% { 0.0% 0 i (4] {10% 4 {4 2.6% O 4] 0.0% 0.0%
06 0 0.0% 4] (0.0% 0 1] 1] 0.0% 0 i 0.0% 0 i #DEVA #DIVi!
07 [Administrative & Sr Clerical 20 -10040% 0 0.0% 0 0 1] 00% 0 0 2.2% 0 ] 0.0% 0.0%
08 Skilled Sales & Service ] 0.0% 0 0.0% 0 ] & {1.0% 0 i 0.0% ¢ & #DIVIO!
09 1Skilted Crafis & Trades @ 0.0% Q (L.0% 4] 1] 1] 0.0% 0 0 IR 0 1] #EDIVI!
10 [Clerical Personnel G 0.0 0 0.4% 0 0 0 0.40% 0 0 1.0% g [ HDIVID!
11 Hintermediate Sales & Service o 0.0% g 0.0% 0 0 ] 1.0% 0 i (L.0% 0 ] HDIV/ 0g #DIV/0!
12 {Semi-Skilled Manus} o 0.0% 0.0% {3 4] 1] 0.0% 0 0 Q0% O i #DIVAR #DIVA!
13 1Other Sales & Service 951 100404 3 [ 2 [REA ¢ i 34% -1 -1 2.1% 2.41%
14 1Other Manual Workers 0 0.0% 0 ] 4] {1.0% ¢ { 0.0% 0 4] DIV HDIVI
Total H05] -100.0% 0 1] 2 .05 0 1 33 -1 -1 1.9% 1.9%

Tt Caleulated by using the following formula: ((Current number of emplovees from Workforce Analysis + Previcus number of emplovees from Waork{orce An:iiynis):"}

Caleulated by using the following formula: { Terminated full-time employees from Flow Data Analysis +
My x

2% 100,

-1y x 100,

Terminated part-time employees from Flow Data Anabysis) -+ ((Total number of employees from Previous Workforce Analysis + Total number of employees from Current

Workforce Analysisy+

01 |Senior Managers o 0.0 o o=
02 |Middle & Other Managers o 0.0 0 ...
04 |Semi-Professianals & Tech o 0.0 o 0.
05 | Supervisors o 0.0 0 .- @ @ @ =
06 : Crafts & Trades 0 0.0 0 0y
07 | Adminisative & Sr Clerical s 6 & & - SSsSsssssssssssssssssssssssssss
08 |Skilled Sales & Service o 0.0 0 - ___ ___ ________________________________________
09 |Skilted Crafls & Trades 0 0.0 o 6
16 Clerical Personnel g 0.0 0 -
11 fIntermediate Sales & Service 0 0.0 0 ...
12 |Som Skilod Monal . . . ...
13 [Other Sales & Service 0 34 2 3.415hort and long-term puals set as per the market availability, 004719
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Federal Contractors Program Achievement Report

Part 3: Goals
Service Star Building Cleaning Inc.
43376

Data for First/Previous Goals

A B C D E ¥ G i bl K i L oM ioN g iop o UTTRUTTTTTSTTTTTy U
From Flow
£ From From Data . From . From From (K- M
: H ata . “quivale: Fx ) - e . MOy (O
iData sources: § Waorkforee | Workforee  Data Batry! C x £ x 3 [ Analy Data CxHx3 Fel Norkforce Bauivatent KxLx3 ¢ ‘, Y Fx P iData Fniry] Workforce [Workforce! Oy - ((C + K+ C (K “_ Oy (€
; ) B P Entry . o H R+M . . - + ¥y
i Analysis | Analysis Waorkforce Analysiz Analysis Analysis | Fyx Q)
;\miysixr
M 4 4 4 ¢ 4 4 ¥ 4 4 M 4 4 4 4 { 4 4 4
‘Fable 5: Persons with Disabilities
First/Previous Short-icrm Goals

Persons with Disabilities

. 3¥m{§ﬁm
: Turnover (Replacementof, | g l =
*i’»m&mﬂ Emphwvessy W Wﬁﬁ
M Mr 3 y@g&@g&m Prosent Gap . &Wmmixﬁ
Yeary Years
ver (}w Chver ‘fm
20881803 Annnally : : 2018-19-03 4 248 2021
Nears Ym& Noars

“-“ % '““-

0102 Managers G 04025 B.0% 0 0 0 04005 l} %% ('} () ‘[)[‘v. Uf
03 [Professionals 4 3.0% ‘3 G.0% 0 0 4] {10% U (? G.0% 0 4] HDIVA
04 [Semi-Professionals & Tech o £3.0% 6 6.0% i 0 1] 0% 0 63 G.0% & ] #DIVAE #DIViG!
05 Supervisors R -H0040% 0 181449 1 i t 3485 0 i 394 -1 - L% 041
06 {Supery Crafts & Trades 0 0.0% i 0.0% 0 i [ 0% { i 0% 0 1} #HVan #DIVi!
07 [ Administrative & Sr Clerical 2 -100.0% 0 (0.0% 0 1] 1] 0.0% 0 0 3.4% { i} (.0% (0.0%
08 ISkilfed Sales & Service 4] 0.0% 0 0.0% 0 0 1] 0% 0 0 (.0% 0 0 #DIVA! #DIVA!
09 [Skilled Crafts & Trades ] 3.0% i 4.0% 0 ] @ {10% [ {¥ 0.0% {0 4 #HHVAQ!
10 [Clerical Personnel 0 0.0% Q (L.0% 4] 1] 1] 0.0% 0 0 IR 0 1] #EDIVI!
11 Hatermediate Sales & Service @ 0.4 0 [ER1E4Y 0 4 i LREAH 0 O (64%% {r ] #DIVa
12 [Semi-Skilled Manual o 0.0% 0 0.0% 0 0 (4] 1.0% 0 O (L.0% 0 ] HDIV/ 0g HDIV/O!
13 [Other Sales & Service 95 -100.0% { 6.0% {3 & 6 0% 4] { 6.3% { 4] 6.3% 3%
14 1Other Manual Workers 0 0495 [ A i O ] 0.0 0 0 €.0% it i EDIVAY 2DIVAY

Total 03] -100.0% 0.0% {1.0% y 6.8% -1 -1 8.7% 3.7%

- Frs 160,
{{Total number of cmplovees from Previous Workforce Analysis + Total nussber of employees from Current

Previous number of employees from Workforee Analysi
Terminated part-time employees from Flow Data Analysis) +

T Caleulated by using the folfowing formula: ((Carrent number of employees from Workforee Anal
Calculated by using the following formuda: (Terminated full-time cmplovees from Flow Dats Analysis
Workforce Analysis) + 2y x 100

‘Fabie 6; Persons with Disabilities

Persons with Mﬁﬁ@
Comments

0102 Managers

03 |Professionals o
04 |Semm-brofessionals & Tech o
05 [Supervsors 135 Shoit and oy ferih goih it 0 pet e miiictsvilbioily - ._._._...._.__.___
06 [Supervisors: Crafts & Trades .-

07 [ Administrative & Sr Clerieal

08 [Skilled Sales & Service

09 [Skilted Crafts & Trades

10 [Clerical Personne!

i1 Hntermediate Sales & Service

12 [Semi-Skilled Manual

13 [Other Sales & Service

14 1Other Manual Workers
Total

004721
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Part 3: Goals
Service Star Building Cleaning Inc.
43376

Data for First/Previous Goals

A B C D E ¥ G i bl K i L oM ioN g iop o UTTRUTTTTTSTTTTTy U
From Flow
£ From From Data . From . From From (K- M
: H ata . “quivale: Fx ) - e . MOy (O
iData sources: § Waorkforee | Workforee  Data Batry! C x £ x 3 [ Analy Data CxHx3 Fel Norkforce Bauivatent KxLx3 ¢ ‘, Y Fx P iData Fniry] Workforce [Workforce! Oy - ((C + K+ C (K “_ Oy (€
; ) B P Entry . o H R+M . . - + ¥y
i Analysis | Analysis Waorkforce Analysiz Analysis Analysis | Fyx Q)
;\miysixr
M 4 4 4 ¢ 4 4 ¥ 4 4 M 4 4 4 4 { 4 4 4
Table 7: Members of Visible Minorities
First/Previous Short-icrm Goals

Members of Visible Minorities

. 3¥m{§ﬁm
: Turnover (Replacementof, | g l =
*i’»m&mﬂ Emphwvessy W Wﬁﬁ
M Mr 3 y@g&@g&m Prosent Gap . &Wmmixﬁ
Yeary Years
ver (}w Chver ‘fm
20881803 Annnally : : 2018-19-03 4 248 2021
Nears Ym& Noars

“-“ % '““-

01 [Senior Managers G 0.0% B 4‘ 0 ] 04005 0 ll % (’} () '[)[‘v. 05
02 Middle & Other Managers 4 0.0% ‘3 0.0% 0 1] 4] 0% () i 0 (0.0% 0 4] HDIVA!
03 [Professionals o 0.0% 0 0.0% 4] 1] 1] 0.0% 0 0 4] (0% & 3} EDIVIDY #DIVA
04 FSemi-Professionals & Tech 0 0.5 0 BRI 0 4] 1] 0425 0 ¢ 4] (10% 0 1] EDIVAY #DIVAY
05 g -100.0% { 0.0% 0 i 3 {10% 0 -2 3] 118% 2 2 37.5%
06 0 0.0% 0 (0.0% 0 1] 1] 0.0% 0 0 4] 0.0% 0 3} #DIVi!
07 [ Administrative & Sr Clerical 20 -108.0% g 6.0% 0 4] 4] 007 0 g 4] 7.8% & 8 0409
08 Skilled Sales & Service ] 0.0% 0 0.0% 0 ] (4 {1.0% 0 i 0 0.0% 0 4 #DIVIO!
09 1Skilted Crafis & Trades 0 0.0% 0 4] 1] 1] 0.0% 0 0 4] IR 0 1] #EDIVI!
10 [Clerical Personnel G 0.0 0 0.4% 0 0 0 0.40% 0 0 4] 1.0% g [ HDIVID!
11 Hntermediate Sales & Service o 0.0% 0 0.0% 0 0 ] 1.0% 0 i 0 (L.0% 0 ] HDIV/ 0g #DIV/0!
12 [Semi-Skilled Manual o 0.0% 0.0% ] 4] 1] 0.0% 0 0 0 Q0% 0 i} #DIV/OY EDIVIY
13 [Other Sales & Service 951 100404 { 4] 7 0.0 [t} -28 0 28.2% 28 28 49.5% 49.5%
14 1Other Manual Workers 0 0.0% 0 ] 4] {1.0% ¢ { 3] 0.0% 0 4] DIV #DIVIG!
Total OS] -100.0% 0 1] 50 .05 0 =30 i 19.3% 30 30 47.6% 47.6%

Tt Caleulated by using the following formula: ((Current number of emplovees from Workforce Analysis + Previcus number of emplovees from Waork{orce An:iiynis):"} - Py x 100,

Caleulated by using the following formula: {Terninated full-time employees from Flow Data Analysis + Terminated pari-time employees from Flow Data Anabysis) -+ ({Total number of employees from Previous Workforce Analysis + Total number of emplovees from Current
My x

23 x 100

Workforce Analysisy+

‘Table 8: Members of Visible Minorities

’kimimfs of Visible Minorities
| Shortterm Goals | Longterm Goals Comments
-

01 [Senior Managers 0 0.0 0

02 Middle & Other Managers 0 0.0 0 f}‘ﬁ

03 IProfessioncls . o . ...
04 FSemi-Professionals & Tech 0 0.0 0 00

03 Supervisors i 00 0 0.4

06 : Crafis & Trades v 0.0 0 0.0

07 [Administrative & S Clerical 0 0.0 0 4.0

08 [Skilled Sales & Service a 0.0 0 041

09 [Skilted Crafts & Trades b 0.0 0 04

10 [Clerical Personned 0 0.0 0 9.0

11 Hntermediate Sales & Service 0 0.0 0 04

12 |Somi Skilted Mammal . o . -7 —— ... ====B=Bn ===
13 [Other Sales & Service 0 0.0 0 09 004723
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Data for Subsequent/Current Goals

A B C D E ¥ G i bl K i L oM ioN g iop o UTTRUTTTTTSTTTTTy U
From Flow
£ From From Data . From . From From (K- M
[ ata . quivale X ) - e ot MOy (C
iData sources: § Waorkforee | Workforee  Data Batry! C x £ x 3 [ Analy Data CxHx3 Fel Norkforce Bauivatent KxLx3 ¢ ‘, Y Fx P iData Fniry] Workforce [Workforce! Oy - ((C + K+ C (K 1_ Oy (€
; ) B P Entry . o H R+M . . - + ¥y
i Analysis | Analysis Waorkforce Analysiz Analysis Analysis | Fyx Q)
;\miysixr
M 4 4 4 ¢ 4 4 ¥ 4 4 M 4 4 4 4 { 4 4 4

Table Y: Women
Subseguent/Current Shoriterm Goals

?M]:Wi ; - Projected
9 | egquired o Projeciud Poount
= 3
M - Prosent Gap Reprosemtation in 3
Yeamrs - - . ! ! Nears
-- .
Noars
#

| % | & 8 L 8 L 0% L 0% L 8 @ B 1 %
£

01 [Senior Managers G 0.400%% 0 0.40% i\ 0 () 0.0 0 0 1.0% 0 HDIVA
02 Middle & Other Managers 4 0.0% o 0.0% 0 1] 4] 0% 0 i 0 (0.0% 0 4] HDIVA!
03 [Professionals o 0.0% 0 0.0% 4] 1] 1] 0.0% 0 O 4] (0% & 3} EDIVIDY #DIVA
04 FSemi-Professionals & Tech 0 0.41%% 0 18149 2 4] 4] 0.4 ¢} g {1 (10% { 1] SDIVAY
05 0] -100.0% { 0.0% 0 i (4] {10% 8} {1 3] (0.0% ¢ 4] #DIVIO!
06 0 0.0% 0 (0.0% 0 1] 1] 0.0% 0 0 4] 0.0% 0 o #DIVi!
07 [Administrative & Sr Clerical 0] -100.0% 0 6.0% 0 0 1] 00% 0 0 4] (.0% [ 0 #DIVIO!
08 Skilled Sales & Service ] 0.0% e 0.0% 0 ] (4 {1.0% 0 i 0 0.0% 0 4 #DIVIO!
09 1Skilted Crafis & Trades 0 0.0% 0 4] 1] 1] 0.0% 0 0 4] IR 0 1] #EDIVI!
10 [Clerical Personnel G 0.0 0 0.4% 0 0 0 0.40% 0 0 4] 1.0% g [ HDIVID!
11 Hntermediate Sales & Service o 0.0% 0 0.0% 0 0 4] 1.0% 0 i 0 (L.0% 0 ] HDIV/ 0g #DIV/0!
12 [Semi-Skilled Manual o 0.0% 0 0.0% 4] 4] 1] 0.0% 0 O 0 Q0% 0 i} #DIV/OY EDIVIY
13 [Other Sales & Service 0] -100.40% 0 0% 0 4] 1] 0425 0 ¢ 4] (.0% & 1] i DIV
14 1Other Manual Workers 0 0.0% { 0.0% 0 ] 4] {1.0% ¢ { 0.0% 0 4] DIV #DIVIG!
Total 0] ~100.0% 0 0.0% 0 0 ] 0.0% 0 0 0.0% 4 {0 #DIVA EDIViIL

Tt Caleulated by using the following formula: ((Current number of emplovees from Workforce Analysis + Previcus number of emplovees from Waork{orce An:iiynis):"} - Py x 100,
Caleulated by using the following formula: {Terninated full-time employees from Flow Data Analysis + Terminated pari-time employees from Flow Data Anabysis) -+ ({Total number of employees from Previous Workforce Analysis + Total number of emplovees from Current
Workforce Analysis}+ 2y x 100,

Table 10: Women

Senior Managers
02 [Middle & Other Managers

04 [Semi-Professionals & Tech
03 [ Supervisors

06 | Supervisors: Crafis & Trade
07 PAdministative & Sr Clerical
08 [Skilled Sales & Service

09 [Skitted Crafts & Trades

10 [Clerical Personne!

i1 Hitermediate Sales & Serviee | £ }
12 Semi-Skilled Manual - : .
13 [Other Sales & Service

14 [Other Manual Workers 004725
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Data for Subsequent/Current Goals

A B C D E ¥ G i bl K i L oM ioN g iop o UTTRUTTTTTSTTTTTy U
From Flow
f From From Data . From . From From (K- M
[ ata . quivale X ) - e ot MOy (C
iData sources: § Waorkforee | Workforee  Data Batry! C x £ x 3 [ Analy Data CxHx3 Fel Norkforce Bauivatent KxLx3 ¢ ‘, Y Fx P iData Fniry] Workforce [Workforce! Oy - ((C + K+ C (K 1_ Oy (€
; ) B P Entry . o H R+M . . - + ¥y
i Analysis | Analysis Waorkforce Analysiz Analysis Analysis | Fyx Q)
;\miysixr
M 4 4 4 ¢ 4 4 ¥ 4 4 M 4 4 4 4 { 4 4 4

Table 11: Aboriginal Peoples
Nuhbses mﬁﬁm‘@n{ Short-term Gouls

Aborisinat Peaples

—
Eee
m *rmgm Eoplusersy g(;;;%f - b Gup| Profected e m o
N Avuilabiliey Laap Reprosentinnn e
Over 1 Neans
--
| % ¢ L 8 6 L % L % L 8 L 8} % Lk
01 [Senior Managers G 0.0 G 0.4 i‘ 0 D 0.0 0 0 0 1.0% 0 i HDIVA EDIVA
02 Middle & Other Managers 4 0.0% o 0.0% 0 1] 4] 0% 0 i 0 (0.0% 0 4] HDIVA!
03 [Professionals o 8.0% 0 0.0% i & 1] 0% 0 { i [IX2 {3 ] #DIVAOL #DIViG!
04 FSemi-Professionals & Tech 0 0.41%% 0 BRI 0 4] 4] 0.4 ¢} g 4] (10% { 1] SDIVAY
03 O -H0.0% i 0.0% 0 i (4] {10% 4 {1 0 0% O 1} #DIVio!
06 o 0.0% 4] (0.0% 0 1] 1] 0.0% 0 i 4] 0% 1] i #DIVi!
07 [ Administrative & Sr Clerical 0] -100.0% 0 B8.0% 0 0 1] 00% 0 O 0 (1.6% 0 ] #DIVIO!
08 [Skilled Sales & Service ] 3.0% i 0.0% 0 ] @ {10% 0 i 1] 0.0% ¢ 4 HMVA!
09 1Skilted Crafis & Trades @ 0.0% 0 4] 1] 1] 0.0% 0 0 4] IR 0 1] #EDIVI!
10 [Clerical Personned @ 0.4 0 [ER1E4Y 0 4 i 0405 0 O £ (64%% {r ] #DIVa
11 Hintermediate Sales & Service o 0.0% g 0.0% 0 0 3} 1.0% 0 i 0 (L.0% 0 ] HDIV/ 0g #DIV/0!
12 [Semi-Skilled Manual 0 9.0% i 6.0% i & 1 0% 0 i i (X2 & ] #DIVAO! #DIViG!
13 [Other Sales & Service 0f  -100.0% 0 AP 0 4] t 0.01% 0 ¢ 4 (.0% & 1] A #DIVA
14 1Other Manual Workers 0 0.0% i 0.0% 0 ] 4] {1.0% ¢ { 0.0% 0 3] DIV HDIVI
Total 0] -100.0% i (1.0% O i L {L0% 0 i 0.0% 4 0 #DIVA EDIViIL

Tt Caleulated by using the following formula: ((Current number of emplovees from Workforce Analysis + Previcus number of emplovees from Waork{orce An:iiynis):"} - Py x 100,
Caleulated by using the following formula: {Terninated full-time employees from Flow Data Analysis + Terminated pari-time employees from Flow Data Anabysis) -+ ({Total number of employees from Previous Workforce Analysis + Total number of emplovees from Current
Workforce Analysis}+ 2y x 100,

Table 12: Aboriginal Peoples

Comments

Sendor Managers
02 [Middle & Other Managers
03 [Professionals

04 [Semi-Professionals & Tech
03 [Supervisors

06 {Supervisors: Crafts & Trades |
07 PAdministrative & Sr Clerical :,
08 [Skilled Sales & Service
09 ISkilled Crafts & Trades
10 [Clerical Personmel

i1 Hatermediate Sales & Service | . .
12 |Semi-Skilled Manual 0 -
13 [Other Sales & Service 004727

j4 HOther Manual Workers
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Data for Subsequent/Current Goals

A B C D E ¥ G i bl K i L oM ioN g iop o UTTRUTTTTTSTTTTTy U
From Flow
£ From From Data . From . From From (K- M
[ ata . quivale X ) - e ot MOy (C
iData sources: § Waorkforee | Workforee  Data Batry! C x £ x 3 [ Analy Data CxHx3 Fel Norkforce Bauivatent KxLx3 ¢ ‘, Y Jx P iData Entryi Workforce Workforce! O) - ((C + K+ C (K 1_ Oy (€
; ) B P Entry . o H R+M . . - + ¥y
i Analysis | Analysis Waorkforce Analysiz Analysis Analysis | Fyx Q)
;\miysixr
M 4 4 4 ¢ 4 4 ¥ 4 4 M 4 4 4 4 { 4 4 4

Table 13: Persons with Disabilities
Nuhbses mﬁﬁm‘@n{ Short-term Gouls

Persons with Disabilities

3¥m{§ﬁm
Turnover {Hepdacement of ires l N
Hears - ? m Years
Noars

'“ -

0102 Managers ] [IREN G B.0% 0 0 i 04005 & 4} %% ('} () ‘[)[‘V. Uf
03 [Professionals 3 3.0% i G.0% 0 1] 4] {10% () iy 0 G.0% 0 4] HDIVA
04 [Semi-Professionals & Tech 0 £3.0% 6 6.0% i 0 1] 0% 0 63 4] X339 {3 0 #DIVAE #DIVA
05 FSupervisors 0] ~10049 O 12129 { 4] i [IREN 4] 6 i G {t i EDIVAY VA
06 Supery Crafis & Trades il {1.0% {1 0.0% 0 i [ {10% 4] it 3] 0.0% 0 [ #DIVA!
07 [ Administrative & Sr Clerical 0 ~100.0% 0 0.0% O 1] 1] 0.0% 0 0 4] 0.0% [ i} #DIVI!
08 [Skilted Sales & Service 4] 0.0% 0 0.0% 0 0 1] 005 0 0 [¢] (.0% 0 0 H#DIViO!
09 [Skilled Crafts & Trades ] 1,0% {1 4.0% 0 ] & {10% [ {¥ 3] 0.0% {0 [ #HHVAQ!
10 HWlerical Personnel 0 0.0% 0 4] 1] 1] 0.0% 0 0 4] IR 0 1] #EDIVI!
11 Hatermediate Sales & Service @ 0.4 g 0.40% { U i LREAH 0 O £ (64%% {r ] #DIVa
12 [Semi-Skilled Manual o 0.0% 0 0.0% 0 1] (4] 1.0% 0 {3 4] GL0% 0 4] HDIV/ 0g #DIV/0!
13 [Other Sales & Service 0] -100.0% i 6.0% i & £ .0% 0 i & (X2 { 1 #DIVIOY #DIVAN
14 1Other Manual Workers 0 0495 [ A i 4] ] 0.0 0 0 €.0% it i EDIVAY 2DIVAY

Total 0] -100.0% 0.0% {1.0% } 0.0% 0 4] DIV #DIVIO!

T Caleulated by using the folfowing formula: ((Carrent number of employees from Workforee Anal
Calculated by using the following formuda: (Terminated full-time cmplovees from Flow Dats Analysis
Workforce Analysis) + 2y x 100

Previous number of employees from Workforee Analysis)™ - 11 1 160,
Terminated part-time emplovees from Flow Data Analysis) + ((Total number of emplovees from Previous Workforce Analysis + Total number of employees from Current

Table 14: Persons with Disabilities
Comments
Z %

0102 Managers

03 [Professionals

04 [Semi-Professionals & Tech
03 | Supervisors

06 FSupervisors: Crafts & Trades |
07 [ Administrative & Sr Clerieal |
08 [Skilled Sales & Service
09 [Skilted Crafts & Trades
10 [Clerical Personne! _
i1 Hntermediate Sales & Service |
12 [Semi-Skilled Manual '
13 [Other Sales & Serviee L. | 00 4 08

14 {Other Manual Workers | - : . _ _ _ _ _ _ _ _ __ _ @ @ @
Total 004729
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Data for Subsequent/Current Goals

A B C D E ¥ G i bl K i L oM ioN g iop o UTTRUTTTTTSTTTTTy U
From Flow
£ From From Data . From . From From (K- M
[ ata . quivale X ) - e ot MOy (C
iData sources: § Waorkforee | Workforee  Data Batry! C x £ x 3 [ Analy Data CxHx3 Fel Norkforce Bauivatent KxLx3 ¢ ‘, Y Fx P iData Fniry] Workforce [Workforce! Oy - ((C + K+ C (K 1_ Oy (€
; ) B P Entry . o H R+M . . - + ¥y
i Analysis | Analysis Waorkforce Analysiz Analysis Analysis | Fyx Q)
;\miysixr
M 4 4 4 ¢ 4 4 ¥ 4 4 M 4 4 4 4 { 4 4 4

‘Table 15: Members of Visible Minorities
Nuhbses mﬁﬁm‘@n{ Short-term Gouls

Members of Visible Minorities

e e
*’i‘m‘a&m&m@a&} Heived - e Gup| Proiected Pront ka
e ;mﬁ Avuilabiliey Laap Reprosentinnn ! e
Noars
d

| % | & B 8 L % | %
£

01 [Senior Managers G 0.400%% 0 0.40% i\ 0 () 0.0 0 0 1.0% 0 3} HDIVA
02 Middle & Other Managers 4 0.0% o 0.0% 0 1] 4] 0% 0 i 0 (0.0% 0 4] HDIVA!
03 [Professionals o 0.0% 0 0.0% 4] 1] 1] 0.0% 0 O 4] (0% & 3} EDIVIDY #DIVA
04 FSemi-Professionals & Tech 0 0.41%% 0 18149 2 4] 4] 0.4 ¢} g {1 (10% { 1] SDIVAY
05 0] -100.0% { 0.0% 0 i (4] {10% 8} {1 3] (0.0% ¢ 4] #DIVIO!
06 0 0.0% 0 (0.0% 0 1] 1] 0.0% 0 0 4] 0.0% 0 o #DIVi!
07 [Administrative & Sr Clerical 0] -100.0% 0 6.0% 0 0 1] 00% 0 0 4] (.0% [ 0 #DIVIO!
08 Skilled Sales & Service ] 0.0% e 0.0% 0 ] (4 {1.0% 0 i 0 0.0% 0 4 #DIVIO!
09 1Skilted Crafis & Trades 0 0.0% 0 4] 1] 1] 0.0% 0 0 4] IR 0 1] #EDIVI!
10 [Clerical Personnel G 0.0 0 0.4% 0 0 0 0.40% 0 0 4] 1.0% g [ HDIVID!
11 Hntermediate Sales & Service o 0.0% 0 0.0% 0 0 4] 1.0% 0 i 0 (L.0% 0 ] HDIV/ 0g #DIV/0!
12 [Semi-Skilled Manual o 0.0% 0 0.0% 4] 4] 1] 0.0% 0 O 0 Q0% 0 i} #DIV/OY EDIVIY
13 [Other Sales & Service 0] -100.40% 0 0% 0 4] 1] 0425 0 ¢ 4] (.0% & 1] i DIV
14 1Other Manual Workers 0 0.0% { 0.0% 0 ] 4] {1.0% ¢ { 0.0% 0 4] DIV #DIVIG!
Total 0] ~100.0% 0 0.0% 0 0 ] 0.0% 0 0 0.0% 4 {0 #DIVA EDIViIL

Tt Caleulated by using the following formula: ((Current number of emplovees from Workforce Analysis + Previcus number of emplovees from Waork{orce An:iiynis):"} - Py x 100,
Caleulated by using the following formula: {Terninated full-time employees from Flow Data Analysis + Terminated pari-time employees from Flow Data Anabysis) -+ ({Total number of employees from Previous Workforce Analysis + Total number of emplovees from Current
Workforce Analysis}+ 2y x 100,

‘Fable 16: Members of Visible Minorities

Members of hsx‘izlf Minorities
crm ﬁaﬂ@ Comments

01 [ Senjor Managers
02 [Middle & Other Managers
03 [Professionals

04 [Semi-Professionals & Tech
03 [Supervisors

06 {Supervisors: Crafts & Trades |
07 PAdministrative & Sr Clerical :,
08 [Skilled Sales & Service
09 ISkilled Crafts & Trades
10 [Clerical Personmel

i1 Hatermediate Sales & Service | . .
12 |Semi-Skilled Manual 0 -
13 {Other Sales & Service 004730

j4 HOther Manual Workers
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LA B Pt p ¢ E ¢ F ¢ G ¢ H ;1 ¢ K P B ¢ M N 0O ¢ P ¢ @Q ¢ R ¢ 8§ ¢ poi 4 ¥V LW P X Y
Part Part 1: Pare 2t Pari 21 Part 22
: . G . L bare 70 Flow Yo Py agt T Flow
Thata sources: Workforee b 200 D worktonee ) D59 E-u Eeon Howban i X fgpgesel  pon IRt bt TPt el oy P IR b bt VY fogre el vex
: % 106 B 100 X et N ¥ HK Data Analysis Hud Dty Anabysis L
Anulysis Analysis Anglysis Agwalvgis Asalvsis

Temmat}mts

Al
o
w8 P v L om e | e x| m e

, 2048 0 i 0.0 0.0 O 0 3.0
01 §Senior Managers - : ; . \ -
0 ] ] .0 [431] ) ) a.0 4 [} 0.0 O { 0 i {10 O ¢ i { 0.4 {} ]
o Middle & Other 2018 0 0 {0 (.0 0 0 0.0
| Managers } 0 i 3.0 (1.4 & & (X1} 4 & 0.0 [ {3 0 & (.0 1] 4] { { 4.0 {3 ]
. . 2018 4] 0O 0.0 0.0 O i} 4.0
3 | Professionals - . . . . ;
[0 0 & {18 0.6 & £ 4.0 4 ¢} 0.8 & { 1] 0 0.0 0 G 0 0 0.0 0 0
04 Semi-Professionals & | 2018 0 0 {10 {10 Q Q 0.0
- {Technicians 0 o o 0.0 0.0 0 0 0.0 0 o 0.0 0 0 0 0 10 1 0 0 0 0.0 {1 0
el . 2018 8 4 500 513 4 ] Y75
05 {Supervisors .
{ i} & {10 (.0 & il 0.4 4 ¢ 0.8 { it {y & 0.0 0 4] 4 0 0.0 g 1]
06 Supervisors: Crafis & | 2018 0 0 0.0 0.0 iy iy 30
Trades 0 i} i} (.0 0.0 i & 4.0 (3 [ 0.0 0 0 0 il L0 0 G i O 00 {} [i]

{ 4 ¢ 4 M 4 & 3 1 1 {
New Entrants

Year

| Ve | Vews Ve Comments
—— —----—--
Lot Met Lot Mot Lol Mt Goul Mel

1. {1
(1 | Senior Managers u0 0 0
3 () () 0.4 0.0 (X4
0 Middle & Other 1] 0 0 [1X4] 0.8 .0
Managers 3 ] ] 0.0 0.0 0.0
¥ 3 1X¢ Xi
03 | Professionals ¢ o o 0.0 0.0 00
3 i il 0.0 0.0 [543
04 Semi-Professionals & 0 il il 0.0 0.0 0
Technicians 3 [ [ 0.6 0.0 4.0
i ] ] (.0 0.4 (28

03 | Supervisors - - -
3 0 0 L0 0.8 0.0
06 Supervisors: Crafls & 0 ] ] 0.0 0.0 0.0
Trades 3 i i .0 0.0 0.0
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LA B Pt p ¢ E ¢ F ¢ G ¢ H ;1 ¢ K P B ¢ M N 0O ¢ P ¢ @Q ¢ R ¢ 8§ ¢ poi 4 ¥V LW P X Y
Part Part 1: Pare 2t Pari 21 Part 22
: . G . L bare 70 Flow Yo Py agt T Flow
Thata sources: Workforee b 200 D worktonee ) D59 E-u Eeon Howban i X fgpgesel  pon IRt bt TPt el oy P IR b bt VY fogre el vex
: % 106 B 100 X et N ¥ HK Data Analysis Hud Dty Anabysis L
Anulysis Analysis Anglysis Agwalvgis Asalvsis

Hires Terminations

" e 5
ppcs
e . vy oy s e s

07 Administrative & 2048 2 2 100.0 80.3 2 i 124.5
Senior Clerical 0 0 0 0.9 0.9 0 0 0.0 [} 4] 0.0 [ [t 1] [ 0.0 0 0 0 0 0.0 [} [}

og |Skilled Sules & 2018 0 0 0.0 0.0 ] ] 0.0
Service Personnel 0 ] ] 0.0 0.0 0 0 0.0 [} i 0.0 ¥ 1 0 [y .0 i 1 0 { 0.0 {3 ]

go | Skilled Crafis & 2018 ] 0 0.0 0.0 0 0 0.0
Trades Workers [ 0 ] .6 0.0 i i} 0.0 i il 0.0 {1 {1 0 0 0.0 0 0 0 0 0.0 [ 0

10 {Clerical Personncl 2018 0 0 0.0 0.0 0 0 00
0 ] i 0.0 0.0 0 0 0.0 [} 0 0.0 0 o 0 i 0 0 o 0 0 0.0 {1 ]

1 Intermediate Sales & | 2018 ] ] {6 {6 [§] 4] .0
Service Personnel [} 0 0 4.0 0.0 [} [} 0.0 0 0 0.0 i} [ il [i} 0.0 0 ] 0 0 0.0 [ i

12 | Semi-Skilled Manual 2018 0 0 0.0 0.0 0 0 .0
~{Workers 0 0 ] 0.0 0.0 ] ] .0 i @ 0.0 0 0 0 0 0 0 o 0 i 0.0 It 0

Part 2; Flowe

Data Analysis

{ 4 ¢ 4 M 4 & 3 1 1 {
New Entrants

Year

— Comments
—— —----—--
Lot Met Lot Mot Lol Mt Goul Mel

N it b EeGe b P bt 3
Bebw g Partdi g BeGx o Pand fp i e ationls £ 08T E PR e e

Data soyroes: rat Goats i Coats i Goals

Senior Clerical 3 (} (} (3‘(} ().I) (}.(7

" {Service Personnel 3 0 i) 0.0 0.0 00
| Trades Workers 3 o o 0.0 0.0 0.4
3 & i .0 0 0

Service Personnel 3 0 i) 0 0.0 0.0
Workers 3 £ il 0.4 0.0 0.0
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LA B Pt p ¢ E ¢ F ¢ G ¢ H ;1 ¢ K P B ¢ M N 0O ¢ P ¢ @Q ¢ R ¢ 8§ ¢ poi 4 ¥V LW P X Y
Part Part 1: Pare 2t Pari 21 Part 22
- i - K bare 70 Flow Yo Py agt T Flow
Thata sources: Workforee b 200 D worktonee ) D59 E-u Eeon Howban i X fgpgesel  pon IRt bt TPt el oy P IR b bt VY fogre el vex
: % 106 B 100 X et N ¥ HK Data Analysis Hud Dty Anabysis L
Anulysis Analysis Anglysis Agwalvgis Asalvsis

Employment Equity Your Temmat}mts

Occupationsl Group e _
‘ ‘ e --'

| ¢ ¢ % p ]k

- Other Sales & Service | 2018 95 34 358 516 49 -15 694
" {Personnel O i} i} .0 [431] ) ) a.0 4 [} 0.0 O { 0 i {10 O ¢ i { 0.4 {} ]
14 ()fhcr Manual 218 0 0 {0 {0 1] 1] 0.0
Workers { 0 i 1.0 [1X0] & & (X1} 4 & 0.0 [ {3 0 & (.0 (J 4] { { 4.0 {3 ]
Total 2018 16 40 381 521 53 -13 731
[0 0 & {18 0.6 & £ [EX1] 4 ¢} 0.8 & { 1] 0 0.0 0 G 0 0 0.0 0 [i]
Data sources: ;;I‘a‘ ;ﬁ;j‘\“‘w & ;:5 N ?::;z\ & ;;j X f":&;\ Fobx 1005 Part 2 Goals | © ;ﬁ’; ¢ '(:,:: Fodx 100

4 ¢ 4 $ { { { ¥ J J {

dear \
m Comments

L Tercent of Porcent of

wm Lol Met Gl Met

% »W »»

13 |Other Sales & Service u o o
© {Personnel 3 0 0
14 Other Manual 0 0 0
Waorkers 3 ] ]

6] i 4]

Total k k
3 0 0
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LA B Pt p ¢ E ¢ F ¢ G ¢ H ;1 ¢ K P B ¢ M N 0O ¢ P ¢ @Q ¢ R ¢ 8§ ¢ poi 4 ¥V LW P X Y
Part Part 1: Pare 2t Pari 21 Part 22
: . G . L bare 70 Flow Yo Py agt T Flow
Thata sources: Workforee b 200 D worktonee ) D59 E-u Eeon Howban i X fgpgesel  pon IRt bt TPt el oy P IR b bt VY fogre el vex
: % 106 B 100 X et N ¥ HK Data Analysis Hud Dty Anabysis L
Anulysis Analysis Anglysis Agwalvgis Asalvsis

Workforce L e Promotions Terminations

Averigloat Peopie -
sm

| el Baperied | Dilrence
mm e

i 2018 0 0 0.0 0.0 0 0 0.0
01 §Senior Managers - : ; . \ -
Q ] ] 0.0 0.0 ] ] 0.0 4] 4] 0.0 0 0 0 L] L0 0 0 i it 0.4 i i
o Middle & Other 2018 0 0 0.0 0.0 1] 0 0.0
" |Managers 1] 0 0 0.0 1.0 0 0 (.0 0 0 0.0 0 } 0 ] 0.0 [1] 4] 0 { 0.0 { 4]
. L 2018 4] ] 0.0 0.0 [i] ] 0.0
3 | Professionals - . . . . ;
0 ] ] 0.0 0.0 1] i} 0.0 0 0 0.0 0 0 0 0 0.0 0 0 0 0 0.0 0 1]
04 Semi-Professionals & | 2018 Q 0 {10 {10 Q Q 0.0
- {Technicians 0 o o 0.0 0.0 0 0 0.0 0 o 0.0 0 0 0 ] 10 1 0 0 0 0.0 {1 0
cle ) 2018 ] ] 0.0 2.6 ] ] 0.0
05 {Supervisors :
4] ] ] {10 0.0 ] ] 0.0 ¢] 0 0.0 {1 {i il [i] 0.0 0 G 0 0 0.0 0 4]
06 Supervisors: Crafis & | 2018 0 Q 0.0 0.0 it it 0.0
Trades 0 0 [i] 0.0 0.0 0 ] 0.0 [¢] [¢] 0.0 0 O 0 0 L0 0 0 0 0 0.0 {} b}
T¥ats sourees: E;):‘: iniz;“i E ' 9'(: » :?:;; ’ E l é}(t; * ::‘:;i P g 1000E Pt 30 Goals b | (:‘\) » ‘;(::)li CiFeMa 10

{ 4 ¢ 4 M 4 & 3 1 1 {
New Entrants

Year

Aboriginal Peoples — Comments
m}% Pereent of Bereent of Pervent of Pervent of
Lot Met Lot Mot Lol Mt Goul Mel

1. {1
(1 | Senior Managers u0 0 0
3 () () 0.4 0.0 (X4
0 Middle & Other 1] 0 0 [1X4] 0.8 .0
Managers 3 ] ] 0.0 0.0 0.0
¥ 3 1X¢ Xi
03 | Professionals ¢ o o 0.0 0.0 00
3 i il 0.0 0.0 [543
04 Semi-Professionals & 0 il il 0.0 0.0 0
Technicians 3 [ [ 0.6 0.0 4.0
i ] ] (.0 0.4 (28

03 | Supervisors - - -
3 0 0 L0 0.8 0.0
06 Supervisors: Crafls & 0 ] ] 0.0 0.0 0.0
Trades 3 i i .0 0.0 0.0
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Part Part 1: Pare 2t Pari 21 Part 22
: . G . L bare 70 Flow Yo Py agt T Flow
Thata sources: Workforee b 200 D worktonee ) D59 E-u Eeon Howban i X fgpgesel  pon IRt bt TPt el oy P IR b bt VY fogre el vex
: % 106 B 100 X et N ¥ HK Data Analysis Hud Dty Anabysis L
Anulysis Analysis Anglysis Agwalvgis Asalvsis

Workforce L e Promotions Terminations

Averigloat Peopie -
sm

| el Baperied | Dilrence
mm e

07 Administrative & 2048 2 i 0.0 2.2 0 il 4.0
Senior Clerical 0 0 0 0.9 0.9 0 0 0.0 [} 4] 0.0 [ [t 1] [ 0.0 0 0 0 0 0.0 [} [}

og |Skilled Sules & 2018 0 0 0.0 0.0 ] ] 0.0
Service Personnel 0 ] ] 0.0 K1) 0 0 0.0 [} i 0.0 ¥ 1 0 [y .0 i 1 0 { 0.0 {3 ]

go | Skilled Crafis & 2018 ] 0 0.0 0.0 0 0 0.0
Trades Workers [ 0 ] .6 0.0 i i} 0.0 i il 0.0 {1 {1 0 0 0.0 0 0 0 0 0.0 [ 0

1) {Cerical Personne] 2018 0 0 0.0 0.0 0 0 00
0 ] i 0.0 0.0 0 0 0.0 [} 0 0.0 0 o 0 i 0.0 0 o 0 0 )] i 0

1 Intermediate Sales & | 2018 ] ] {6 {6 [§] 4] .0
Service Personnel [} 0 0 4.0 0.0 [} [} 0.0 0 0 0.0 i} [ il [i} 0.0 0 ] 0 0 0.0 [ i

12 | Semi-Skilled Manual 2018 0 0 0.0 0.0 0 0 .0
~{Workers 0 0 ] 0.0 0.0 ] ] .0 i @ 0.0 0 0 0 0 0 0 o 0 i 0.0 It 0

Part 2; Flowe

Data Analysis

{ 4 ¢ 4 M 4 & 3 1 1 {
New Entrants

Year

Aboriginal Peoples — Comments
m}% Pereent of Bereent of Pervent of Pervent of
Lot Met Lot Mot Lol Mt Goul Mel

N it b EeGe b P bt 3
Bebw g Partdi g BeGx o Pand fp i e ationls £ 08T E PR e e

Data soyroes: rat Goats i Coats i Goals

Senior Clerical 3 (} (} (3‘(} ().I) (}.(7

" {Service Personnel 3 0 i) 0.0 0.0 00
| Trades Workers 3 o o 0.0 0.0 0.4
3 & i .0 0 0

Service Personnel 3 0 i) 0 0.0 0.0
Workers 3 £ il 0.4 0.0 0.0
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Part Part 1: Pare 2t Pari 21 Part 22
- i - K bare 70 Flow Yo Py agt T Flow
Thata sources: Workforee b 200 D worktonee ) D59 E-u Eeon Howban i X fgpgesel  pon IRt bt TPt el oy P IR b bt VY fogre el vex
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Workforce Promaotions Terminations
: '- Poplovess | Actal | Papected | Difforonce |
mm . -

- Other Sales & Service | 2018 93 2 2.4 34 3 -1 61.9
" {Personnel 0 ] ] 0.6 0.6 ] ] Q.0 0 ¢ 0.4 O 0 0 Q 0 0 4] i i 0.4 3 U]
14 Other Manual 2018 0 0 0 0 0 0 0.0
Workers } il il 3.0 (1.4 i il 0.0 0 0 0.0 0 3 0 ] .0 1] 4] { {1 Q.4 { 4]
2018 IS 2 1.9 33 3 -1 577
Total . i - - . .
O ] 9 {16 [151] ) { 4.0 0 0 0.0 O { 4] 0 0.0 0 0 0 0 0.0 0 0
. o Prart 2: Flow B Part 3 BEx Parrd i ot A froage | BTRE Past3 i
Dt soureos: Diats Apalysis 10 Gioaly 108 Cioads Fox 1001 Fart 3: Goabs 160 Goals Foaxien

4 ¢ 4 $ { { { ¥ J J {

e m Comments

dear
L Tercent of Porcent of
wm Lol Met Gl Met

% »W »»

13 |Other Sales & Service u o o
© {Personnel 3 0 0
14 Other Manual 0 0 0
Waorkers 3 ] ]

6] i 4]

Total k k
3 0 0
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Pmmatmns Terminations

% oo it DR

e e b oo |
mmmm

D&
) %;& Managers - . - : - _
02 0 ] ] 0.6 0.6 ] ] Q.0 0 ¢ 0.4 O 0 0 Q 0 0 4] i { 0.4 {} ]
2018 i} 0 (8.0 0.0 ] ] 31}
03 {Professionals 018 ¢ . . :
0 il il (314 (1.4 Q 0 (.0 4 &} 0.0 { { 0 ] (.6 ] 0 { { 0.4 { ]
04 Semni-Prodessionals & | 2018 4] L] 0.0 0.0 O 0 4.0
Technicians 0 ] ] 0.0 0.0 ] ] 0.0 0 a 0.0 0 0 0 [ 0.0 0 o 0 0 0.0 0 ]
. . 2013 8 Q {10 13.9 i -1 2.0
05 | Supervisors
0 0 0 0.0 0.0 0 0 0.0 ] QO 0.0 O 0 0 i [EXY] i [ i i [ERE3 it 1
06 Supervisors: Crafls & | 2018 0 0 0.0 0.0 0 0 0.0
Trades { ] il {14 (.4 il il 0.4 ¢ ¢ 0.0 { {3 {y 1] 0.0 0 4] 4 0 0.0 g 1]
I Part 2: Flow gfx,f‘i? Bobix | ofand b oEeGx b ofand bbb Pand B
R snaEes: Dati Anabysis "z]\&? 190 Goats 10 Giouts RS A T Goals § o F
{ 4 4 ¢ d d $ 4 d d 4

New Entrants | Coals
Flow Data Short-term Goals

. Comments
= -- - -

P14 U
Managers
oo | Managers 3 5 5
i ] )
03 {Professionals ¢ ¢
3 0 0
Semi-Professionals & 4 ] ]
041 .
Technicians 3 i} ]
. . 4 0 0
05 |Supervisors
3 0 0
06 Supervisors: Crafis & O 9 0
~{Trades 3 ] 0
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Pmmatmns Terminations

=
Foprss
e e

07 Administrative & 2048 2 i 0.0 34 0 i 4.0
Senior Clerical 0 0 0 0.9 0.9 0 0 0.0 [} 4] 0.0 [ [t 1] [ 0.0 0 0 0 0 0.0 [} [}

og |Skilled Sules & 2018 0 0 0.0 0.0 ] ] 0.0
Service Personnel 0 ] ] 0.0 0.0 0 0 0.0 [} i 0.0 ¥ 1 0 [y .0 i 1 0 { 0.0 {3 ]

go | Skilled Crafis & 2018 ] 0 0.0 0.0 0 0 0.0
Trades Workers [ 0 ] .6 0.0 i i} 0.0 i il 0.0 {1 {1 0 0 0.0 0 0 0 0 0.0 [ 0

1) {Cerical Personne] 2018 0 0 0.0 0.0 0 0 00
0 ] i 0.0 0.0 0 0 0.0 [} 0 0.0 0 o 0 i 0 0 o 0 0 0.0 {1 ]

1 Intermediate Sales & | 2018 ] ] {6 {6 [§] 4] .0
Service Personnel [} 0 0 4.0 0.0 [} [} 0.0 0 0 0.0 i} [ il [i} 0.0 0 ] 0 0 0.0 [ i

12 | Semi-Skilled Manual 2018 0 0 0.0 0.0 0 0 .0
~{Workers 0 0 ] 0.0 0.0 ] ] .0 i @ 0.0 0 0 0 0 0 0 o 0 i 0.0 It 0

Part 2; Flowe

Data Analysis

{ 4 ¢ 4 M 4 & 3 1 1 {
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Year “”m"m Persns with Dlsabiiles Persons vk Disabiiies Cononb
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---
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07 Administrative & 0 () 4 [EXY] 0.4 0.0
" 1Senior Clerical 3 0 0 0.0 0.0 0.0
0% Skilled Sales & Q ] ] .9 X [IXY;
" |Service Personnel 3 [} [} 0.0 0.0 00
Skilled Crafis & 1] 0 0 [£X3] 0.8 0.0
094 ;

Trades Workers 3 ] i) 4.0 0.0 0.0
4] & 1] 0.8 04 O

10 {Clerical Personnel - . :
3 ] i} 3.0 0.0 1.0
" Intermediate Sales & 0 0 0 0.9 0.0 0.0
Service Persormel 3 ] ] 0.0 0.4 [(X0
12 Semi-Skilled Manual [ 0 0 0.0 0.0 0.0
Workers 3 0 0 3.0 0.0 L0
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- -
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Federal Contractors Program Achievement Report

Part 8: Reasonable Efforts

Service Star Building Cleaning Inc.

43376

Efforts

Please check the appropriate boxes next to the efforts that your organization made to implement the Federal
Contractors Program.

Required measures:

[1  Ensured new employees were given the opportunity to self-identify and adjusted survey results
accordingly.

[ Provided a self-identification questionnaire to employees who wished to change information
previously submitted and to those who requested it, and adjusted survey results accordingly.

[ Adjusted survey results to reflect hires, promotions and terminations.

[1  Updated the workforce analysis to reflect new hires, promotions and terminations; any changes
employees made to their self-identification questionnaires; and any revisions made to the availability
estimates.

[

Adjusted the availability estimates to reflect major changes in the workforce (e.g., changes in
geographic recruitment areas, addition of new occupational groups or changes in the composition of
occupational groups).

[1 Updated the availability estimates to incorporate new Census data as it is made available for
employment equity purposes.

[] Ensured that any new gaps identified are addressed accordingly.

[1 Maintained appropriate records in all required areas.

Other measures:

[ Reviewed employment systems, policies and practices to ensure that they do not result in barriers to
employment of designated group members, monitored their implementation and adjusted as
appropriate.

Have an accommodation policy and/or procedures which was communicated to all staff and ensured
accommodation takes place.

Ensured ongoing senior-level support for employment equity and its implementation.
Established accountability mechanisms to ensure that the short-term goals would be met.

Communicated the goals to relevant managers as well as monitored and recorded the results.

Devoted adequate resources (financial and human) to ensure that the short-term goals would be met.

O oOoogogo o

Consulted employee/union representatives on communication and implementation of employment
equity.
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Kept all staff, including new employees and managers, informed of the purpose of employment
equity, the steps taken to implement it and the progress made in its implementation.

Put in place a strategy to ensure a barrier-free workplace.
Undertook initiatives to increase representation where gaps in representation were found.

Did all that might reasonably be expected to increase representation, taking into account resources
and constraints.

I I I I B B R

Other (please describe):

Operational Context

Please check the appropriate boxes and provide a brief overview of the events that have influenced your
organization’s activities during the period between the first/previous and subsequent/current compliance
assessment.

[ 1 Impact of economic and industrial conditions on the organization.

[Tl Any reorganization or other corporate structural changes.

[] Acquisitions, mergers or transfers of employees.

[l Significant layoffs (include the number of employees affected and the occupational groups of those
employees).
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[l Strikes (include dates, the number of employees affected and the occupational groups of those

employees).
[ Other.
Additional Details

Please provide any additional information (optional):
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[Organization’s name] believes that all employees should be treated fairly. We promote
employment equity in the workplace to ensure that women, Aboriginal peoples, persons
with disabilities and visible minorities are fully represented at all levels of our
organization. Our employment equity program ensures that our hiring and promotion
practices are based on qualifications and ability.

As part of our employment equity program, we are collecting information about our
workforce through this questionnaire. Identifying as a member of a designated group
(women, Aboriginal peoples, persons with disabilities and visible minorities) in Sections
B to E will help create an accurate picture of our workforce. We assure you that our
workplace is a safe environment in which to self-identify. You can ask for the
accommodation you need in order to fulfil your work-related duties to the best of your
ability.

Completion of sections B to H is voluntary. However, it is mandatory to complete
Section A, sign in Section I, and return the questionnaire to human resources, even if
you choose not to fill out any additional information.

The responses that you provide on this form will be retained for statistical purposes only;
your confidentiality is protected. We encourage you to review, update and correct
information about yourself at any time. Your information will not be used for
unauthorized purposes.

October 2015
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Privacy Notice

The information you provide is collected under the authority of sections 18 and 42 of the
Employment Equity Act to enable our organization to collect workforce data, comply with
employment equity legislation and implement employment equity in the workplace.

Participation in the self-identification survey is voluntary. Refusal to provide personal
information will result in the incomplete and/or inaccurate capture of our workforce data.

The information you provide will be grouped with other employees” data and shared with
the Labour Program of Employment and Social Development Canada (ESDC) for the
purpose of complying with employment equity legislation under the [Legislated (
Employment Equity Program or Federal Contractors Program. In the case of the Legislated
Employment Equity Program, the aggregate employee information will be shared with the
Canadian Human Rights Commission and with the general public.]

The information you provide may be used and/or disclosed for policy analysis, research
and/or evaluation purposes by ESDC. However, these additional uses and/or disclosures of
your personal information will never result in an administrative decision being made about
you.

Your personal information is administered by ESDC in accordance with the Privacy Act and
other applicable laws. You have the right to the protection of, and access to, your personal
information, which is described in Personal Information Bank ESDC PPU 729, Instructions
for obtaining this information are outlined in the government publication entitled Info
Source, which is available at the following website address: hitp://www.infosource.ge.ca.
Info Source may also be accessed online at any Service Canada Centre.

This questionnaire is available in Braille, large print or audio format upon request.
It is also available on our Web site at [Organization's Web site].

A. Name:

Section/Branch:

Position:

Employee number:

Employment status:  Full-time employee O
Part-time employee O

Temporary employee O

October 2015
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B. Gender

Female O Male O

After reading the descriptions in each of the next three sections, answer “Yes” if any
of the following apply to you. Please note that you may self-identify in more than
one group.

C. Aboriginal Peoples

According to the Employment Equity Act, an Aboriginal person is a person who is Indian,
Inuit or Métis.

Are you an Aboriginal person?
Yes O No O

D. Visible Minorities
According to the Employment Equity Act, members of a visible minority are people in
Canada (other than Aboriginal peoples) who are non-white in colour or non-Caucasian in

race, regardless of their place of birth or citizenship.

Examples of visible minorities include, but are not limited to:

« Black
+ Non-white Latin American (including Indigenous people from Central and South
America)

o [East Asian (e.g., Chinese, Japanese, Korean)

» South Asian/East Indian (e.g., Indian, Pakistani, Bangladeshi, or East Indian from
Guyana, Trinidad or East Africa)

» Southeast Asian (e.g., Burmese, Cambodian, Filipino, Laotian, Thai, Vietnamese)

« Non-white West Asian, North African or Arab (e.g., Iranian, Lebanese, Egyptian,
Libyan)

o People of mixed origin (e.g., with one parent member of a visible minority group).

Are you a member of a visible minority?
Yes O No O

October 2015
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E. Persons with Disabilities

According to the Employment Equity Act, persons with disabilities are persons who have
a long-term or recurring physical, mental, sensory, psychiatric or learning impairment
and who consider themselves to be at a disadvantage in employment by reason of that
impairment, or who believe that an employer or potential employer is likely to consider
them to be at a disadvantage in employment because of that impairment. This includes
people whose functional limitations due to their impairment have been accommodated in
their current job or workplace (e.g., by the use of technical aids, changes to equipment
or other working arrangements).

Examples of disabilities include, but are not limited to:
» Coordination or dexterity impairment
(e.g., difficulty using hands or arms, such as grasping objects or using a keyboard)
+  Mobility impairment
(e.g., difficulty moving from one office to another, walking long distances or
using stairs)

« Blindness or visual impairment

(e.g., unable to see or difficulty seeing, glaucoma; however, do not include
yourself if you can see well with glasses or contact lenses)
+ Speech impairment
(e.g., unable to speak or difficulty speaking and being understood)
» Deafness or hearing impairment
(e.g., unable to hear or difficulty hearing)
«  Other disabilities
(e.g., learning, developmental and other types of disabilities)

Are you a person with a disability?
Yes O No O

F. Additional Data for Accommodation Purposes

Please specify how we can accommodate you to help you participate fully in the
workplace. Note that if we implement these accommodation measures, they will not have
a negative impact on your hiring, training, promotion and retention in our organization.

October 2015
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G. Voluntary Employee Participation

1) Please indicate below if you wish to have your employment equity self-
identification information used for particular employment equity initiatives,

Yes O No O

2) As part of our ongoing employment equity work, from time to time we ask
designated group members to participate in various activities (e.g., committees,
focus groups) to provide feedback on new programs. If you agree to be contacted
directly by the employment equity contact or a local human resources manager for
this kind of activity, please check “Yes” below.

Yes O No O
H. Employee Comments

If you have any comments/feedback on our employment equity program, we would like
to hear from you. Rest assured, all comments will be kept confidential. Please contact the
employment equity contact by phone [Telephone number] or email [Email address].

I. Employee Signature

Signature: Date:

Thank pou for your participation!

Please return this form in the envelope provided to:

[Insert organization’s address]

October 2015
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From: Kim McGrath <Kim.M@stargroup-intl.com>

Sent: October 17, 2018 3:00 PM

To: Sharan, Neena N [NC] <neena.sharan@labour-travail.gc.ca>
Subject: RE: First Compliance

Good Afternoon Neena
Please find attached the following:

1. Survey

2. Application for Extension

3. Workforce Analysis-Detailed

4. Workforce Analysis-Summary

5. Completed Achievement Report file in Excel

Please note that 112 surveys were sent out, only 102 were received back and 18 were not fully
completed.

Thank you for all your assistance.

Kim McGrath

From: peena.sharan@labour-travail. gc.ca [mailto:neena.sharan@labour-travail.gc.cal
Sent: Monday, October 15, 2018 8:32 AM

To: Kim McGrath <im M@stargroun-intl com>
Subject: RE: First Compliance

HoKm,

Sorry about the niher attachment, Pleace Hind @ sank sxtension reouest form attaches ta this eomail,
Thank vou and have a nice day.

Neena Sharan.

From: Kim McGrath [mailio:Kim M@stargroun-inth.com]
Sent: October-10-18 5:01 PM

To: Sharan, Neena N [NC]

Subject: RE: First Compliance

Hi Neena
The attachment 1s a completed form.

Could you forward a blank form for us?
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Thank you
Kim

From: neena.sharan®labour-travailgc.ca [mailto:neena.sharan@labour-travail.gc.cal
Sent: Friday, October 05, 2018 10:04 AM

To: Kim McGrath <Kim.M@stargroug-intLeom>

Subject: RE: First Compliance

Hi Kim,

You have requested an extension to submit your organization’s information for the compliance
assessment under the Federal Contractors Program beyond the initial deadline of October 4, 2018, set by
the Labour Program of Employment and Social Development Canada.

Please complete the form attached and send it to me for the extension to be granted.

Thank you and have a nice day.
Meena Sharan
Assessment Officer, Programme du travail

Emplol et Développement social Canada / Gouvernement du Canada
neena.sharan@labour-travail.gc.ca / T8l : B73-386-0405

Assessment Officer, Labour Program
Employment and Social Development Canada / Government of Canada
neena.sharan@labour-travail.gc.ca / Tel: 873-396-0405
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From: Kim McGrath [mailto:Kim.M@stargroup-intl.com]
Sent: October-04-18 10:11 AM

To: Sharan, Neena N [NC]

Subject: First Compliance

Good Morning Neena

Could you please advise il extensions are granted in submitting the first Compliance
Assessment?

1 have completed the surveys, uploaded it to WEIMS and am doing the tables,

| need to meet with the owner/Director of Operations for the short term goals and they are out of
the office unul Tuesday,
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Please advise

Thank vou

Kim McGrath

C Kim Maostararoun-intl.com
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Federal Contractors Program
Report of the First Compliance Assessment

Employer Name: Star Service Building Cleaning Inc.

Primary Location: Ottawa, Ontario

Number of Employees: 105

Ontario 105

Organization Overview:

NAICS # 5617 (Services to Buildings and Dwellings)

Service Star Building Cleaning Inc. is part of a five-company affiliation, known collectively

as Star Group International (SGI). They provide Janitorial and custodial services in Kingston,
Ottawa and Gatineau.

Key Dates — First Year Assessment

Initiated: 2018-10-04

Received: Initial submission received — 2018-10-17
Revised submission received — 2019-03-14

Workforce  2018-10-03

Analysis:

COLLECTION OF WORKFORCE INFORMATION

# %
Number of employees the questionnaire was sentto: | 105 | 100
Number of questionnaires returned: 102 97
Number of completed questionnaires returned: 87 82

B4 The questionnaire includes appropriate definitions.

The questionnaire or accompanying documentation indicates that an employee may
self-identify as being a member of more than one group.

The questionnaire has an employee identifier.

The questionnaire includes a question on gender if this information cannot be
obtained from payroll or personnel records.

X The questionnaire indicates that it is available in alternate formats upon request.

The questionnaire indicates that answering the self-identification questions is

voluntary.

Tl
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The questionnaire indicates that the information gathered is confidential and will only
be shared with others within the organization in order to carry-out employment equity
obligations.

The questionnaire indicates that employees can update or change information about
themselves at any time

Observations:

WORKFORCE ANALYSIS & GOAL SETTING

The workforce analysis was done using WEIMS.

X The organization selected the occupational defaults for establishing external
availability estimates or provided reasonable justifications.

The organization selected the geographic defaults for establishing external availability
estimates or provided reasonable justifications.

The organization appears to have properly coded its positions using the 2011 National
Occupational Classification (NOC).

X The organization has set a goal for every designated group in every occupational group
where a gap was identified.

The organization has demonstrated that it has considered the following in setting its
short-term goals: the degree of under-representation, the availability, anticipated
growth or reduction and anticipated turnover in order to set a goal in each
occupational group where a gap was identified.

BI The goals set are sufficient to ensure reasonable progress by being above, or at
minimum, equal to availability.

Observations:

All short and long-term goals are set as per the market availability. Goals were set for
each gap respectively.

All goals are set in percentage format.

Work Force Analysis — Summary analysis address only 3 EEQG’s.

Service Star Building Cleaning Inc. is part of the Star Group of Companies. All higher
management personnel are employee of Star Group of Companies. Service Star Building
Cleaning Inc. is a part of the Star Group of Companies.

SUMMARY OF GOALS

Women

Workforce Analysis Results Goals Representation | LMA

Employment and

g £
Emplo ot Cf 004756
Sociyl Development Sonsdds Dévslopperment sucisl Sanada &nl



|

Short- | Long-
Employment Equity Occupational Group | Present | term | term
(EEOG) Gap (1to3 | (3+
years) | years)
# Description # #or% | #or% % %
05 | Supervisors -1 NR NR 50.0 51.3
13 | Other Sales & Service Personnel -15 50.0 50.0 35.8 51.6

Observations:

EEOG 05 —~ - in order to avoid segregation, the organization is not required to set a goal

since the representation is 50.0%.

EEOG 13 —the goal was set at 50.0% even though market availability is higher. This is in

keeping with the program decision to not to encourage organizations to seek
representation levels beyond 50% for women in order to discourage occupational
segregation and ensure that those occupational groups are welcoming of all genders.

Aboriginal Peoples
Workforce Analysis Results Goals
, ) Short- | Long- Representation | LMA
Employment Equity Occupational Group | Present | term | term
(EEOG) Gap (1to3 | (3+
years) | years)
# Description # #Hor% | #or% % %
13 | Other Sales & Service Personnel -1 3.4 3.4 2.1 3.4
Observations:
e EEOG 13 - Short and long-term goal is set as per the market availability.
Person with Disabilities
Workforce Analysis Results Goals
. ' short- | Long- Representation | LMA
Employment Equity Occupational Group | Present | term | term
(EEOG) Gap (1to3 | (3+
years) | years)
# Description # #Hor% | #Hor% % %

Employment and

Errpiod 6t

Social Developrnent Canads Développement socisl Canada

C&n;ooﬁg?




|

| 05 | supervisors -1 | 139 | 139 | 0.0 | 13.9 |

Observations:

e EEOG 05 - Short and long-term goal is set as per the market availability.
Members of Visible Minorities

Observations:

e No gaps exists in this designated group.

RECOMMENDATION
| recommend that the employer be found:
Xin compliance [lin non-compliance

Having assessed the data submitted by the employer regarding its workforce and considered its
unique circumstances; | recommend that the closing letter include the following:

e Service Star Building Cleaning Inc. has minor gaps in Women, Indigenous People and
Persons with Disabilities. As such, the organization may want to support its hiring and
promotion goals with a plan containing measures to attract and retain employees from
the mentioned designated groups. Service Star Building Cleaning Inc. is encouraged to
adopt measures best suited to the organization in order to ensure reasonable progress
towards achieving its goals.

Name of Analyst: Neena Sharan

Date: March 14, 2019

i
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From: Sharan, Neena N [NC] On Behalf Of EE-EME

Sent: March 22, 2019 9:05 AM

To: 'john.p@stargroup-intl.com’ <john.p@stargroup-intl.com>; 'Kim McGrath' <Kim.M@stargroup-
intl.com>

Subject: Government of Canada Agreement Number: 10000248 — Notification of Compliance with the
Federal Contractors Program

Cette information est également disponible en francais sur demande.
Dear John Potetsianakis:

| am writing to inform you that the compliance assessment initiated on October 04, 2018 has been
completed. As a result of the assessment, Service Star Building Cleaning Inc. has been found to be in
compliance with the requirements of the Federal Contractors Program (FCP) under the Employment

Equity Act.

The purpose of this initial assessment was to verify that your organization has taken steps to achieve
employment equity by surveying its workforce, conducting a workforce analysis and setting hiring and
promotion goals where gaps in the representation of the designated groups were identified.

Based on a review of the information submitted by your organization, you will find recommendations
below for your consideration to ensure the ongoing success of the Service Star Building Cleaning Inc.
employment equity program.

s  Service Star Building Cleaning Inc. has minor gaps in Women, Indigenous People and Persons
with Disabilities. As such, the organization may wanti to support its hiring and promotion goals
with a plan containing measures to attract and retain employees from the mentioned designated
groups. Service Star Building Cleaning Inc. is encouraged to adopt measures best suited to the
organization in order to ensure reasonable progress towards achieving its goals.

Next Steps

Under the terms of the FCP, your organization will be subject to a subsequent compliance assessment
four years after the award date of your initial goods or services contract and every three years thereafter.
The next assessment will be initiated on October (4, 2021. Future compliance assessments will focus on
the achievement of reasonable progress in meeting the goals established in your organization's initial or
updated employment equity submission.

When Service Star Building Cleaning Inc. is notified of a subsequent assessment, the following
information will be required:

1. Workforce data (Form1 to 6) at the national level.

2. A current workforce analysis; and

3. A completed Achievement Report that includes revised shori-term and long-term numerical goals
for any remaining gaps in representation.

These documents will allow the Labour Program to assess whether or not reasonable progress has been
made since the previous assessment. If reasonable progress has not been made, Service Star Building
Cleaning Inc. will be required to demonstrate that it has made reasonable efforts to achieve its goals. We
encourage your organization to develop an action plan to ensure that goals will be met.

The FCP does not prescribe measures to be undertaken. Each federal contractor is encouraged to
implement employment equity in ways that are meaningful and relevant to their organization. Evidence of
reasonable efforts could include:
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the implementation of initiatives to foster a diverse and inclusive workplace;
measures {o remove employment barriers;

o tailored programs to attract and retain designated group members in areas where they are under-
represented; and

« the establishment of accountability mechanisms supported by senior management to ensure that
goals are met.

You may also visit our website fo access a number of tools. In particular, we encourage your organization
to continue using the Workplace Equity Information Management System (WEIMS). WEIMS can assist
you in generating your workforce analysis and contains other data analysis tools, including the
Achievement Report, as well as a series of training modules.

Should you require any further information regarding your organization’s obligations under the FCP,
please contact us by email at ge-eme@hrsde-rhdce.ge.ca.

Your cooperation during the course of this compliance assessment was appreciated and we wish Service
Star Building Cleaning Inc. continued success in achieving a diverse and inclusive workplace.

Workplace Equity Team

Workplace Equity Division, Labour Program
Employment and Social Development Canada / Government of Canada
ee-eme@hrsde-rhdce.ge.ca
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From: Kim McGrath <Kim.M@stargroup-intl.com>

Sent: February 7, 2018 3:29 PM

To: EE-EME <ee-eme@hrsdc-rhdcc.ge.ca>

Subject: FW: Government of Canada Contract EJ196-172768/001/FK — Action Required to Determine if
Service Star Building Cleaning Inc. is Subject to the Federal Contractors Program

Good Afternoon bric

Further to my email below, 1 am requesting if you have reference to or can supply me with a
sample workforce survey that 1s required to send to all employees.

Any information vou can forward to me would be greatly appreciated.
Thank you
Kim McGrath

From: Kim McGrath

Sent: Thursday, January 04, 2018 2:44 PM

To: 'eric.singh@hrsdc-rhdcc.ge.ca’ <eric.singh@hrsde-rhdec.ge.ca>

Cc: John Potetsianakis <john.p@stargroup-intl.com>

Subject: FW: Government of Canada Contract EJ196-172768/001/FK — Action Required to Determine if
Service Star Building Cleaning Inc. is Subject to the Federal Contractors Program

Good Afternoon bric

As per vour email below, please find attached the completed AIEE form executed by John
Potetsianakis.

Please note that John Potetsianakis should be noted as the alternate Employment Equity Contact

{or this file,

Could you please forward a sample of the workplace surveys that are required by us, for our
perusal?

If you have any questions or concerns, please feel free to contact me.

Thank vou

Kim McGrath

I Kim.Mstargroup-intl.com
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From: eric.singh@hrsdc-rhdcc.ge.ca [mailto:eric.singh@hrsdc-rhdcc.ge.ca] On Behalf Of eg-eme@hrsdc-
rhdcc.gc.ca

Sent: Wednesday, January 03, 2018 1:11 PM

To: John Potetsianakis <john.p@stargroup-intl.com>; Peter Potetsianakis <peter.p@stargroup-intl.com>
Subject: Government of Canada Contract EJ196-172768/001/FK — Action Required to Determine if
Service Star Building Cleaning Inc. is Subject to the Federal Contractors Program

To Whom it May Concern,

On October 4, 2017 Service Star Building Cleaning Inc. was awarded Government of Canada contract
EJ196-172768/001/FK valued at $ 1,028,566. As this contract is valued at $1 million or more (including all
applicable {axes), Service Star Building Cleaning inc. may be subject to the Federal Contractors
Program (FCP) under the Employment Equity Act (EEA).

The FCP ensures that contractors who do business with the Government of Canada seek to achieve and
maintain a workforce that is representative of the Canadian workforce, including members of the four
designated groups under the EEA: women, Aboriginal peoples, persons with disabilities and members of
visible minorities.

The FCP applies to contractors that:
+ are provincially regulated;
+ have a combined workforce in Canada of 100 or more permanent full-time and/or permanent
part-time employees; and
» have received an initial federal government goods and services contract, a standing offer or a
supply arrangement valued at $1 million or more (including all applicable taxes).

If Service Star Building Cleaning Inc. meets all three of the above criteria, it is now subject to the FCP.
In this case, under the Government of Canada’s Contracting Policy, you are required to complete and
sigh the Agreement to Implement Employment Equity (AIEE), which can be found here.

By signing the AIEE, Service Star Building Cleaning Inc. certifies its commitment to implementing
employment equity measures. The AIEE form must be returned by January 17, 2018 via email to ee-
eme@hrsde-rhdec.gc.ca.

Upon receipt of the AIEE, we will send you an email to confirm the obligations of Service Star Building
Cleaning Inc. under the FCP, an AIEE number, directives to implement employment equity and
supporting material.
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Service Star Building Cleaning inc. will not be subject to the FCP if it has fewer than 100 employees or
is federally regulated. If this is the case, you will be required to provide written confirmation to the Labour
Program via email by January 17, 2018 to ee-eme@hrsdc-rhdcc.ge.ca.

Please note that if you bid on a future Government of Canada contract valued at $1 million or more
{(including all applicable taxes) and if you have 100 or more employees at that time, you will be required to
complete and submit an AIEE. Additional information about the FCP and employment equity measures
can be found here.

Should you have any questions, please contact us at ee-eme@hrsde-rhdcc.ge.ca.

Equipe de I'équité en emploi / Workplace Equity Team

Direction de I'équité en milieu de travail, Programme du travail
Emploi et Développement social Canada / Gouvernement du Canada
ee-eme@hrsde-rhdcc.ge.ca

Workplace Equity Division, Labour Program
Employment and Social Development Canada / Government of Canada
ee-eme@hrsdc-rhdcc.gc.ca
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